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7 dpeBpansa 1992 roga N 2300-1

POCCUNCKAS ®EAEPALIMSA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

Cnmncok N3MeHsLWnX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, o1 02.11.2004 N 127-®3,
o7 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
0T 16.10.2006 N 160-$3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-$3)

Hactoawun 3akoH perynvpyeT OTHOLUEHMWS, BO3HUKaOWMe Mexdy noTpedbuTtensMv M U3roToBMTENsiMU,
NCMNONMHUTENsIMK, MMNopTepamMu, NpodaBuamMy Mpyu npogaxe ToBapoB (BbIMOMHEHWW paboT, OKasaHwu yCnyr),
ycTaHaBnvMBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalwero kKadecrtBa U
Ge3onacHbIX ONs XU3HWU, 340POBbS, MMYLLLECTBA NOTPeEOUTENEN 1 OKpyXatoLen cpebl, Nony4yeHne nHopmMauum o
ToBapax (paboTax, ycnyrax) M 00 WX W3roToBUTENsiX (UCMOMHUTENSX, MpogaBLax), MPOCBELLEHNE,
rocyfapCTBEHHY0 M ODOLLECTBEHHYIO 3alMTy UX UHTEPECOB, a TakkKe onpedensieT MexaHu3m peanu3aunm 3aTux
npas.

(B pea. PegepanbHbiX 3aKOHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMONb3yEeMble B HACTOSALLEM 3aKOHe:

notpebutens - rpaxgaHuvH, MMEKLWWA HaMmepeHwe 3aka3aTb unuM npuobpectn nubo 3akasbiBaroL Ui,
npuobpeTarolwmii UnM UCnonb3ywWwmin ToBapbl (paboTbl, YCNyrn) WCKIOYUTENBHO ANS JIMYHBIX, CEMEMHBbIX,
AOMALLUHVX U UHBIX HYXA, HE CBA3aHHbIX C OCYLLLECTBIEHMEM NPEANPUHMMATENBCKON AeATENbHOCTY;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

M3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHvM3auuOHHO-NPaBoBON OPMbI, a Takke
WHAMBUAOYanNbHbIM NPeAnpUHUMaTenb, NPOM3BOASALLME TOBapbl ANS peanv3aunn noTpedbuTensm;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ncnonHuTenb - opraHun3auma Hes3aBuCcMMO OT €€ OpFaHM3aLlMOHHO-HpaBOBOVI CbOprI, a TaKxe
I/IHLI,VIBI/ILI,yaJ'IbeIﬁ npeanpuHnmMmarternb, BblMONHAKOLWNME pa6OTbI nnn oOkKasblBakLwine ycnyrum FIOTpe6l4TeJ'IF|M no
BO3Me3aHOMY OroBopy,

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npoaaseL, - opraHn3auns He3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOW POPMBbI, a TaKke UHANBUAYaIbHbLIN
npeanpuHMMaTenb, peanusytoLime ToBapbl NOTPEOUTENAM NO AOrOBOPY KyMin-NPOAAXW;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

absau ytpaTtun cuny. - PegepanbHbin 3akoH 0T 21.12.2004 N 171-$3;

HegocTaTok ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyrn) mnm obasaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NNOO B YCTAaHOBIIEHHOM MM MOPSAAKE, WU YCNOBUSIM JoroBopa (npu ux
OTCYTCTBMM UINN HEMOSHOTE YCMNOBMI 0ObIYHO NpeabsBnAeMbiM TpeboBaHUSAM), UK LensaMm, Ans KOTOpbIX TOBap
(paboTta, ycnyra) Takoro poga OObIYHO WMCMONb3YyeTCs, UNWM LensM, O KOTOpbiX npogasel, (MCMOMHMTENb) Obin
nocTaBneH B M3BECTHOCTb NOTpebuTenem npu 3akmoyeHnM orosopa, Mnu obpasuy u (Mnu) onucaHuio npwu
npogaxe ToBapa no obpasuy v (Mrm) No oNMCaHMIo;

(B pea. PepepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HegocTaTok ToBapa (paboTbl, ycryru) - HeycTpaHWMbIA HegoCTaTOK WM HeAoCTaToK,

KOTOpbIA HEe MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHblX PacxXxo4oB WMM 3aTpaT BpPEMEHMW, UMW BbisBRsSieTCH
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HeOQHOKpPaTHO, UM NPOSABAETCS BHOBb MOCME €ro YCTPaHEeHUs, unu gpyrne nogobHble HeJoCcTaTKu;
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

BesonacHocTe ToBapa (paboTbl, ycnyrun) - 6esonacHocTb ToBapa (paboTbl, ycnyrm) AnNs XW3HWU, 300POBbS,
nmywiectea notpebutens u okpyxawLlen cpedbl Npu OBObIYHBLIX YCOBUSAX €ro0 WMCMOMNb30BaHWs, XpaHeHUs,
TPaHCMOPTUPOBKM 1 yTUM3auun, a Tarke 6e30nacHOCTb NpoLecca BbIMONHEHWS paboTbl (Oka3aHus ycnyru);

YNONHOMOYEHHas wu3rotoBuTenem (MpogasBLOM) OpraHu3aumMs WM YrNOSTHOMOYEHHBbIN  M3roTOBUTENEM
(npogasuom)  MHOMBMAYanbHLIM  NpeanpuHuMaTens  (danee - YNOMIHOMOYEHHas  opraHusauus  wunu
YNONHOMOYEHHbIA UHAMBUAYAnNbHLIA NpeanpuHMMaTenb) - opraHuM3auus, OCYLecTBAsSoWas onpeaeneHHyo
AeAaTenbHOCTb, WNW  opraHuMsauus, co3faHHas Ha Tepputopun Poccuiickon ®egepaunn U3roToBUTENEM
(npogasuom), B TOM YuCME WHOCTPAHHBLIM W3roTOBMTENEM (MHOCTPaHHbLIM MPOAABLOM), BbIMOSHAOLWMNE
onpeaeneHHble YHKUMM Ha OCHOBaHMW [OroBopa C usrotoBuTenem (MpoaasBLOM) U YNONHOMOYEHHbIE UM Ha
NpUHATME 1 yooBneTBopeHue TpebosaHui noTpebutenen B OTHOWEHNM TOBapa HEHaAnexallero ka4ectea, nimbo
WHAMBMAOYanNbHbIA  NPEeanpuHMMaTenb, 3aperMcTpypoBaHHbii  Ha TeppuTtopum  Poccuickon  ®egepauun,
BbIMOMHSAOLWMI onpeaeneHHble OYHKUMM Ha OCHOBaHUM SOroBopa ¢ M3rotoBuTenem (NpogaBLoM), B TOM Yncne ¢
WHOCTPaHHbIM  M3roTtoBuTENnemM (MHOCTPaHHbIM MNPOAaBLOM), W  YMOMHOMOYEHHbI WM Ha MpPUHATUE W
yAoBreTBopeHve TpeboBaHuin noTpedbuTener B OTHOLWEHUM TOBapa HeHaanexallero ka4yecTsa;

(ab3ay BBegeH depgepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMmnopTep - OpraHu3auuss Hes3aBMCUMO OT OpraHm3auWoOHHO-NPAaBOBOM (OPMbI UMM UHAMBUAOYAIbHbIN
npeanpvHMMaTenb, OCYLLECTBSAOWME MMNOPT ToBapa AN ero nocriegyrolwen peanusauum Ha Tepputopun
Poccunckon ®egepaumn.

(ab3au BBegeH deaeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

nasa |. OBLUME NOJIOXEHUSA
Cratbs 1. MpaBoBoe perynvMpoBaH/e OTHOLIEHWUI B 06nacTu 3alwuThl Npae notpebutenei

1. OTHOWeEHMA B obnacTu 3awunTbl NpaB notpebutenen perynupytotcs IpaxxgaHckMM kogekcom Poccuinckon
depepaumm, HacToAWwmMM 3akoHOM, ApyruMu degepanbHbiMM 3akoHaMK (Janee - 3akOoHbl) U MPUHUMAEMbIMU B
COOTBETCTBMU C HAMW NHBIMWM HOPMaTMBHbBIMW NpaBoBLIMK akTammn Poccuiickon ®epepauuun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NpaeutenscTBo Poccunckon depepaumm He BNpaee nopyyaTb deaepanbHbiM opraHaM UCMOSNTHUTENBHOMN
BNacTU NPMHMMATbL aKTbl, COAEPXKaLlue HOpMbI O 3aLiuTe nNpaB noTpeduTenen.

MpaBuTtensctBo Poccuickon Pepepaummn BnpaBe M3gaBaTtb AN notpeburend n npogasua (M3rotoBuTens,
NCNONHUTENH, YMOMHOMOYEHHOW OpraHu3auum Wnn yYnonHOMOYEHHOrO WHAMBUAYaNbHOMO MpeanpuHuMaTens,
uvnopTepa) npaBuna, obs3aTenbHble NP 3aKMYEHMU WU UCTIONHEHUW NYONUYHBLIX OOroBOpPOB (O4OrOBOPOB
PO3HUYHOW KYNIN-NPOAAXM, SHEProCHabXeHWS, JOrOBOPOB O BbINOMHEHUN paboT 1 06 oka3aHWKM yCryr).

(ab3au BBegeH deaeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)
AbB3ay yTpatun cuny ¢ 1 asrycta 2011 roga. - PefgepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnn mexpgyHapogHbim goroBopom Poccuiickon degepauun yCTaHOBIEHb! MHblEe MpaBunia O 3awuTte npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIIOTCA NpaBuia MeXayHapoaHOro
gorosopa.

Cratbs 3. [paBo noTpebutenew Ha npocBeLleHne B 06racTy 3awuTbl Npas notpebuTtenen

MNpaBo noTpebutene Ha npocBelweHne B obnacTu 3awuTtbl nNpaB notpebutenen obecneumBaeTcs
NMOCPEACTBOM BKIMIOYEHWNS COOTBETCTBYIOLWMX TpeboBaHui B hedepanbHble rocyaapcTBeHHble obpa3oBaTtenbHble
CTaHOoapTbl U obpasoBaTtenbHble NPOrpaMMbl, a Takke NOCpPeaCTBOM OpraHMsauum cuctembl MHGOpMauMm
notpeburtenen ob ux npaBax n 0 HEOBXOANMbIX JENCTBUSX MO 3aLUUTE 3TUX NPaB.
(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-$3)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyrm)

1. Mpogaeey, (McnonHutens) ob6s3aH nepegatb NoTpeduTento ToBap (BbINONHUTL PaboTy, okasaTb YCnyry),
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Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
2. Mpwn oTcyTCTBMM B OOrOBOpPE YCMOBMIA O KadecTBe ToBapa (paboTbl, ycnyru) npopasel, (MCMOSMHUTEND)

06s3aH nepegatb notpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCMyry), COOTBETCTBYHOLIMA OObIMHO

npeabaBnsemMbiM TpebOOBaHUSIM M MPUrOAHbLIN AN Lenen, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga

006bIYHO MCNONb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopasel, (McnonHUTENb) NpW 3aknioYeHn orosopa Obin noctaBneH NoTpedbutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHnsi ToBapa (BbINONHEHMS paboTbl, OKkazaHua ycryru), npogasel, (MCMONHUTENb)
065a3aH nepegaTtb NoTpedbuTtento ToBap (BbINOMHWUTL paboTy, okasaTb YCnyry), NMPUrogHbIN 1S UCMOMb30BaHNS B
COOTBETCTBMM C STUMMU LIENSIMMU.

4. Mpu npogaxe ToBapa no obpasuy 1 (Mnu) onucaHuio nNpoAaesel, 0bs3aH nepedaTb NoTpedbuTento ToBap,
KOTOpbIN COOTBETCTBYET 00pasuy v (Unun) onucaHuio.

5. Ecnu 3akoHaMu Wnu B YCTaHOBIIEHHOM UMW Mopsigke NpenycMOTpeHbl obsizaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey, (ucnonHuTenb) 00si3aH nepegaTb NOTpebuTento ToBap (BbINOMHUTE PaboTy,
oKasaTb yCnyry), COOTBETCTBYHOLLUIA 3TUM TPeOOBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 5. MpaBa 1 0683aHHOCTM M3roTOBUTENS (MCMOMHUTENS, NpoAaBLa) B o6nacTu ycTaHOBINEeHUs cpoka
cnyx6bl, cpoka rogHocTV ToBapa (paboThbl), a Takke rapaHTUIMHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHa3Ha4YeHHbIV ANst ONIMTENBbHOrO UCMOMNb30BaHNS, U3rOTOBUTENDL (MCMOSNHAUTENDb)
BNpaBe yCTaHaBnMBaTb CPOK CNyXObl - nepuop, B TEYEHWE KOTOPOro M3rotoBuTemnb (MCMOMHUTENbL) 00A3yeTcH
obecneynBaTb NOTPEOUTENO BO3MOXHOCTb WCMOMb30BaHWA ToBapa (paboTbl) MO HA3HAYEHUMID W HECTU
OTBETCTBEHHOCTb 3a CYL|EeCTBEHHble HeAOCTaTKW Ha OCHOBaHWWM MyHKTa 6 ctatbn 19 u nyHkTa 6 cratbm 29
HacTosiero 3akoHa.

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

2. NarotoBuTenb (McnomnHuTenb) obsi3aH ycTaHaBnvBaTbh CPOK CNyxObl ToBapa (paboTbl) AMMTENbHOro
Nonb30BaHWsl, B TOM 4YMCIEe KOMMMEKTYLWMX M3genuin (geTtanew, ysnoB, arperatoB), KOTOpble MO MCTEYEeHWUU
onpefeneHHoro nepvoga MoryT NpeAcTaBnsATb OMNACHOCTb AMNS XWU3HW, 340POBbSA MOTPeOUTENs, NPUYMHATL Bpes
€ro NMyLLIECTBY UINN OKpYyXatoLlen cpege.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCHIATBCA eQUHMLAMM BPEMEHU, a TakkKe MHbIMU eauHMLaMu
namepeHust (KMnomeTpamu, MeTpamMu W MPOYMMU  EOMHULAMWU WU3MEPEHUS UCXOoAs U3  (PYHKUMOHANBHOMO
HasHayeHusi ToBapa (pe3ynbTarta paboThbl)).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

KoHcynbTaHTln0C: NpumeyaHue.

O nopsigke yCTaHOBIEHUS CPOKOB FOAHOCTW Ha TOBapbl, NepeyucrieHHble B MyHKTE YeTBepTOM cTaTbu 5
OaHHOTO JOKYMEHTa, B CBA3W ¢ TpeboBaHnsimu PenepanbHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun” cMm. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, naproMepHO-KOCMEeTUYECKNe ToBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUN 1
nHble NogobHbIe ToBapbl (paboTbl) U3rotToBUTEND (MCNOMHUTEND) 0653aH yCTaHaBNMBaTb CPOK FOAHOCTY - MEPUOA,
MO UCTEeYEeHNN KOTOPOoro Toeap (paboTta) cuMTaeTcst HEMPUIOAHBLIM 4S9 UCMOMNb30BAHUSA MO HAa3HAYEHWIO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxa ToBapa (BbiNONHeHWe paboTkl) MO UCTEYEHNM YCTAaHOBMEHHONO CpOKa rogHOCTH, a Takke ToBapa
(BbinonHeHne paboTbl), Ha KOTOPbIA [OMMKEH ObiTb YCTAHOBIEH CPOK TOOHOCTW, HO OH HEe YCTaHOBIIEH,
3anpeLlaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MsrotoBuTenb (MCNonHWTENb) BNpase ycTaHaBnueBaTb Ha Tosap (paboTy) rapaHTUMHBIN CPOK - Nepuoa, B
TeYeHne KOTOpOoro B criydyae oOHapykeHuss B ToBape (paboTe) HepocTaTka M3rotoBuTEnb (MCMOMHUTEND),
npogaseLl, YMOMHOMOYEHHas OpraHWsauus WM YNONTHOMOYEHHbIN  MHAMBWAYaANbHbIA  NPeanpuHUMaTen,
nmnopTep obs3aHbl yooBneTBOpUTL TpeboBaHus noTpebuTtens, yCTaHOBMEHHble cTaTbaMu 18 1 29 HacTosLero
3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)
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MsrotoBnTEnb BNpaBe MNPUHATL 00A3aTENbCTBO B OTHOLIEHMM HELOOCTATKOB TOBapa, OOHApPYXEHHbIX MO
NCTEYEHMM YCTAHOBITIEHHOIO MM rapaHTUMHOrO Cpoka (4OMNONHUTENBHOE 06513aTENbCTBO).

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CogepxaHvne [OMONHUTENbHOrO 06s3aTensCTBa U3rOTOBUTENS, CPOK OENCTBUS Takoro obsizaTenbcTBa u
NOPsIAOK OCYLLECTBIEHUSA NOTPebMTENEM nNpaB No TakoMy 0683aTenbCTBY ONPeaensaoTCa N3roToBUTENEM.

(ab3au BBegeH deaeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Npoaasey BnpaBe yCTaHOBUTb Ha TOBap rapaHTUIAHbIA CPOK, €CMW OH HE YCTAHOBITEH N3rOTOBUTENEM.

MpooaBey BrpaBe MNpUHATL 00S3aTENbCTBO B OTHOLUEHWM HEOOCTATKOB ToBapa, OOHAapYXEeHHbIX Mo
NCTEYEHMM rapaHTUMHOTO CpoKa, YCTaHOBMEHHOrO N3roToBMTENEM (4ONOMHMTENBHOE 00683aTENBLCTBO).

CopepxaHvne [OMNOMHUTENBHOIO 06s3aTenbCcTBa MNpodaBLa, CPOK AEWCTBUA Takoro obs3atenscrBa U
nopsgok ocyllecTerneHnst notpebutenem npaeB no TakoMy o6si3aTenbCTBY OMNpefensoTcsl LOroBOPOM Mexay
notpebutenem n NpogaBLIOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MNarotoButenb (NpogaBel) HECET OTBETCTBEHHOCTb 3a HEAOCTATKU ToBapa, OOHapyXeHHble B TeYeHue
Cpoka OEeWCTBMS OOMONHUTENBHOrO 00si3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTodAwero 3akoHa, a Mocrne OKOHYaHWS Cpoka OEeNCTBUSI AOMONHUTENBHOrO 006s13aTENbCTBA - B COOTBETCTBUM C
nyHkToM 5 ctaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-93)

Cratbs 6. O653aHHOCTb M3rOTOBMTENS 06EeCNeYnTb BO3MOXHOCTb PEMOHTA U TEXHWUYECKOro 0GCNyXMBaHUS
ToBapa

MN3rotoBuTens o6s3aH 06ecrneynTb BO3MOXHOCTb UCMOMb30BaHUA ToBapa B TeYeHue ero cpoka cryxobl. [ns
3TOM Uenu u3roToBuUTeNb oGecneunmBaeT PEMOHT U TeXHWYeckoe OBGCryXuBaHWe ToBapa, a TakkKe BbIMycK M
MOCTaBKy B TOProBbl€ M PEMOHTHbIE OpraHu3auuM B HEO6XOAUMbIX AN PEMOHTA U TEXHUYECKOTO 06CNyK1BaHMUS
obbeme M accopTMMeHTe 3anacHbiX YacTell B Te4yeHue cpoka NPOM3BOACTBA TOBapa W MOCMEe CHATUS ero C
NPOU3BOACTBA B TeYeHMe cpoka Crnyxbbl TOBapa, a Npu OTCYTCTBMU Takoro Cpoka B TeYeHWe AEeCATU NeT CO AHS
nepedayv ToBapa notpeéurtento.

CraTba 7. [NpaBo noTpebuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MMeeT npaBo Ha To, 4TOObI TOBap (paboTa, ycnyra) NpyM OObIYHBIX YCMOBUSIX €ro
NCMNONb30BaHWs, XpaHEHMWs!, TPAHCNOPTMPOBKNA 1 yTunuaaummn 6bin 6e3onaceH ons Xu3Hu, 340pPOoBbsi NOTpedbuTens,
OoKpyXalLen cpefbl, a Takke He NPUYUHSN Bped MMyLLecTBY notpebutensi. TpebGoBaHWUsi, KOTOPbIE LOJIKHbI
obecneunBatb Ge3onacHoCcTb ToBapa (paboTbl, YCryrv) AN KM3HU M 300POBbSA NMOTpebuTensi, okpyxatolien
cpedbl, a Takke NpegoTBpalleHNe MPUYMHEHWUS Bpeda UMYLLECTBY NoTpebutens, sABnsoTcs o0b6s3aTenbHbIMU U
yCTaHaBMNMBaKTCHA 3aKOHOM UMK B YCTAHOBINIEHHOM UM MOPSIAKE.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. WasrotoButenb (ucrnonHuTenb) obsizaH obecneunmBaTb 6Ge3onacHocTb ToBapa (paboTbl) B TedeHue
YyCTaHOBMEHHOr0O cpoka cry6bl unm cpoka rogHocTu ToBapa (paboThbl).

Ecnn B cootBetcTBUM C nyHkTOM 1 cTtatbum 5 Hactosiwero 3akoHa wu3rotoBuTeNb (MCMOMHUTENb) HE
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneuntb Ge3zonacHocTb ToBapa (paboTbl) B TeYeHME
OecsiTU NeT co AHA nepefayn ToBapa (paboTkl) noTpebuTento.

Bpen, NpPWYMHEHHBIR XW3HW, 300POBBD UMM UMYLLECTBY NOTpebutens BcCneacTBue HeobecneveHusi
6e3onacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBMU CO CTaTbel 14 HacTosAwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCMonb3oBaHMs ToBapa (paboTbl, yCnyru), ero XxpaHeHusl, TPaHCNOPTUPOBKA U
yTunusaumm Heobxogmmo cobniogaTh crneuumanbHble npaesvna (ganee - npaeuna), M3roToBuTemNb (UCMOSNTHUTEND)
00s13aH yKasaTb 3TW MpaBunia B COMPOBOAUTENBHOM OOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MMM MHbIM Cnocobom, a npogasel, (MCnonHuTenb) 00s3aH OOBECTM 3TWM MnpaBuia OO0 CBeAeHus
norpeburens.

KoHcynbTaHTln0C: NpumeyaHue.
Mo Bonpocy, kacawLieMycs npuMmeHeHust ab3aua 2 nyHkTta 4, cM. nuceMo N'occtaHgapTa PP ot 22.09.2000 N
MK-110-19/3022.
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4. Ecnm Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WAM B YCTAHOBMIEHHOM WM MOPSAKE YCTaHOBIEHbI
obssaTtenbHble TpeboBaHus, obecneuynBawowme ux 6e30nNacHOCTb ANA  XKU3HKM, 300pOBbs  NoTpebutens,
oKpyXalLen cpegbl U NpegoTBpalleHne NpUYnMHEHUs Bpeda UMYLLEeCTBY noTpebutens, COOTBETCTBME TOBapOB
(paboT, ycnyr) yKkasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MNOATBEPXKAEHMIO B MOpsiake,
NpeayCMOTPEHHOM 3aKOHOM U MHbIMMW NPAaBOBbIMU aKTaMMU.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaxa ToBapa (BbINOfHEHWEe paboThbl, OkasaHue ycrnyru), B TOM 4YuUCrle MMMOPTHOrO
ToBapa (pabotbl, ycnyrn), 6e3 nigopmaumm 06 oba3aTensHOM NOATBEPXKAEHUM €0 COOTBETCTBUSA TpebOBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HACTOsILLEN CTaTbMy.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycTaHoBReHo, 4TO Mpu cobnogeHun noTpedbutenem YCTaAHOBIEHHbLIX MPaBWIT UCMNOMb30BaHMS,
XPaHEHMS UM TPAHCMOPTUPOBKU ToBapa (paboTbl) OH NPUYMHSAET UM MOXET MPUYUHNUTL BPES KMU3HU, 300POBbLIO 1
UMyLLecTBY noTpebutens, oOkpyxawwen cpege, MW3rotoButene (MCNonHUTEnb, npogasBel) 00si3aH
HesamennMTenbHO MPUOCTAaHOBUTL €ro MpPOu3BOACTBO (peanv3aumio) OO0 YCTPaHeHWs NpuyuH Bpeda, a B
HeobX0AMMbIX CITy4asix NPUHATE MePbl MO U3BSATUIO ero N3 obopoTa 1 oT3bIBY OT NoTpebuTtens (noTpebutenen).

Ecnu npuyvHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3roToBUTENb (MCMOMHUTENb) 0083aH CHATb TakoW TOBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1py HEBBLINONHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOW ODSI3aHHOCTU
YNONTHOMOYEHHbIN hefepanbHbli OpraH MCMOMHUTENBHOW BRacTu NPUHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHyTPEHHErO pbiHKa K (MnM) OT NOTPebuTens unu notpebutenen B nopsake, YyCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuinckon degepaumn.

(B pea. ®PenepanbHbiX 3aKkOoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MELLEHWIO
nsrotoBmTENEM (MCNOMHUTENEM) B NOJSIHOM OOBbEME.

6. YTpatun cuny. - degepanbHbiii 3akoH 0T 21.12.2004 N 171-93.

CraTbs 8. [NpaBo notpebutensa Ha uHdopmauuo 06 nsrotosuTene (ucnonHuWTeNe, Npodasue) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpenocTaBneHNs HeoOXOAMMOW M OOCTOBEpPHOM WMHdopmaumm ob
nsrotoBuTene (MCNonHUTene, NPoAaBLeE), pexuMe ero paboThbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosLwen cTaTbn UHopMaLna B HarngaHoM U AOCTyNHOW popme goBoauTcs Ao
cBedeHus noTpebutenen npu 3akmyYeHMU [OroBOPOB KyMM-MPOAAXKW W [OrOBOPOB O BbIMOMHEHWUM paboT
(okasaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbLIX cdepax OoOCnyXuBaHWs NoTpedbuTenemn, Ha PyCcCKOM
A3blKe, a JOMOSTHUTENBHO, MO YCMOTPEHUIO N3roToBUTENST (MCNOMHUTENS], NPoAaBLa), Ha roCyAapCTBEHHbIX A3bIKax
cybbekToB Poccuickon Pegepaumm n poaHbIx a3blkax Hapogos Poccuiickon degepaunn.

Cratbs 9. IHopmauums o6 nsrotosutene (McnonHutene, npoaasue)

1. WNsrotoBuTenb (McnomnHutenb, npogasel) 06s3aH OOBECTM OO CBeAeHus notpebutens dupMeHHoe
HaMMeHoBaHne (HanMeHOBaHME) CBOEW opraHusauuu, MecTo ee HaxoxgeHus (agpec) u pexvm ee paboTbl.
Mpopasel (MCnonHUTENb) pa3MeLlaeT ykazaHHy MHOPMaLMIO Ha BbiIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToButenb (McnonHutenb, Npogasel) - MHAMBMAYanNbHbIA NpeanpuHumMaTtenb - JOSDKEH NpegocTaBUTb
noTpebutenio MHgopmaumMio O rocygapCTBEHHON perucrpaumm U HauMeHOBaHWM 3apervcTpupoBaBLUEro ero
opraHa.

2. Ecnv BMA [esATenbHOCTM, OCYLEeCTBASEMbI U3rotoBuTenem (McnomHutTenem, npoAaBLOM), MOONEXUT
NLEH3NPOBaHMIO U (UNKN) UCMOMHUTENb MMEEeT roCyOapCTBEHHYH akKpeauTaumio, OO CBeAdeHus notpebutens
AormkHa 6biTb goBegeHa nHdopmaums 0 Buae AeATenbHOCTU M3roToBMTens (MCNONHWTEns, npogasua), Homepe
nvueHsun n (Mnu) HoMepe CBUAeTeNnbCTBa O rOCYOapCTBEHHOW akkpeauTauuu, Cpokax OenCTBMS YyKa3aHHbIX
nuueHsnn n (Mnn) CBMAETENbCTBa, a Tawke MHgopmauus o6 opraHe, BbigaBLUEM YKa3aHHblE JIMUEH3NI0 1 (Mnn)
CBUOETENbLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. WHdopmauus, npegycMoTpeHHas nyHkTamu 1 m 2 Hactoswewn cratbu, AofkHa OblTe goBedeHa A0
cBefeHus notpebuTenen Takke NpU OCYLLECTBIEHWU TOProBnuM, ObITOBOrO W WHbIX BMOOB OGCMYXMBaHWA
noTpebutener BO BpeMEHHbIX NOMELLEHNAX, Ha spMapkax, C NIOTKOB 1 B APYIMX Cryyasix, eCnv Toproers, 6biToBoe
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N UHble BMAbl 06CNyXMBaHUsI NOTpebuTenen ocyLecTBNATCA BHE MOCTOSIHHOrO MecTa HaxOoXAeHus npoaasua
(vcnonHuTens).

Cratba 10. IHdopmauums o ToBapax (paboTax, ycnyrax)

1. WasrotoButenb (ucnonHuTenb, npoAaBel) o00s13aH CBOEBPEMEHHO MpPefoCTaBnATb NoTpebutento
HeobX0o4MMYO U OOCTOBEPHYO MHpopMauuo o ToBapax (paboTax, ycnyrax), obecnevmBaroLLyto BO3MOXHOCTb MX
npaBunbHoro Bbibopa. Mo oTaenbHbiM Buaam ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl LOBEAEHUS
nHdopmaumm 0o notTpebutens ycraHaenmeatotcs MNMpaeutensctBom Poccunckon ®enepavmu.

2. NHdpopmauus o ToBapax (paboTax, ycnyrax) B 06s13aTenibHOM NOpsiaKe AOIPKHA CoaepXaTh:

HaVMEHOBaHNE TEXHUYECKOro pernaMeHTa WM WMHOE YCTaHOBIEHHOE 3akoHoAaTenbCTBOM Poccuiickomn
depepaumm O TEXHUMYECKOM pErynupoBaHMM W cBugeTenbcTBylolee o6 obA3aTensHOM noATBEpPXOEHMM
COOTBETCTBMSA TOBapa 0603HaveHue;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLIEHWM MPOAYKTOB
nUTaHWs cBedeHns O cocTaBe (B TOM YUCIe HaMMEHOBaHME MWCMOMNb30BaHHbIX B MpOLECCe W3rOTOBMEHUSA
NPOAYKTOB MUTaHMS NULLEBbLIX A00ABOK, OMOMNOrMyeckn akTUBHbIX 40DaBOK, MHhOpMaALUSA O HANMYMKM B NPOAYKTax
NMUTaAHNS KOMMOHEHTOB, MOMyYEHHbLIX C MPUMEHEHWEM TEHHO-UHXEHEPHO-MOAMMULIMPOBaAHHbBIX OpPraHM3mMoB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTe cocTaBnsieT Gonee OeBATU OeCATbIX
NnpoueHTa), MULLEBOW LIEHHOCTW, Ha3HayeHun, o6 YCroBMAX MPUMEHEHWUSI U XpPaHEHUS MPOAYKTOB MUTAHWS, O
cnocobax U3roToBreHUst roToBbIx 6ntoa, Bece (00beme), JaTe M MeCTe M3rOTOBMEHUSA U YNakoBku (pacdacoBKm)
NPOAYKTOB MNUTaHMS, a TaKke CBEeOEeHWss O MpPOTUBOMNOKA3aHMAX ANst WX MNPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHusix. [lepeyeHb ToBapoB (paboT, ycnyr), WHQoOpMauMss O KOTOPbIX [AOMDKHA CcoaepxaTtb
NPOTMBOMOKA3aHUA AN WX NPUMEHEHUs nNpu OTAEenNbHbIX 3aboneBaHusix, yTBepxaaeTcs [lpaBUTENbLCTBOM
Poccuiickon depepauuu;

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LeHy B pybnsix u ycnosus npuobpeteHnst Toeapos (paboT, ycnyr), B TOM Ynucne npu onnaTte ToBapos (pabor,
ycnyr) 4Yepes onpeaerneHHoe Bpems nocrne nx nepegayn (BbIMOMHEHWS, OKka3aHus) NOTpedbuTento, NOMHy CyMMY,
noanexatlylyto BbinnaTe notpeduTtenem, 1 rpaduk noraleHns 3ToM CyMMBb;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUAHbLIA CPOK, ECINN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosusi aodekTMBHOro 1 6e3onacHoOro Ncnonb3oBaHus ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnydeckon adPEKTUBHOCTN TOBAPOB, B OTHOLLEHWNM KOTOPbLIX TpeboBaHMe 0 HaNU4um
Takown nHdopmMaumm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocOepexxeHmm u o NoBbILLEHWMN
3HepreTnyeckon a(peKkTMBHOCTY;

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl UM CPOK rOAHOCTY TOBapOB (paboT), yCTAaHOBMEHHbIN B COOTBETCTBMM C HACTOALMM 3aKOHOM,
a Takke CBeAeHMst 0 HEOOXOAMMbIX OENCTBUSAX NOTPebuTensa no UCTEYEHMM yKas3aHHbIX CPOKOB UM BO3MOXHbIX
nocneacTBUAX MpU HEBbLIMONTHEHUN TaKUX OEWCTBUN, ecnn ToBapbl (paboThl) MO UCTEYEHMM YKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb A1 XKU3HMW, 300POBbst U UMYLLIECTBA NOTPEOUTENA UNK CTAHOBATCS HENPUrOAHBIMU ONS
NCMNOMb30BaHWsA N0 HAa3HAYEHUIO;

agpec (MecTo HaxoxgeHus)), pupmMeHHOe HaMMeHoBaHWe (HauMEHOBaHMWE) U3roToBUTENS (MCNONHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHM3auum WM YrNosfIHOMOYEHHOrO WHAMBUAYANbHOIO NpeanpuHMMaTens,
nMmnopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

uHdpopmaunio 06 obs3aTenbHOM MNOATBEPXKAEHUW COOTBETCTBUSA TOBapoB (paboT, ycnyr), yka3aHHbIX B
NyHKTE 4 CTaTbM 7 HAcTosALEro 3aKkoHa;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

MHGOPMaLMIO O MpaBuax NPOAaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKasaHne Ha KOHKpPEeTHOe Nuuo, KoTopoe OyaeT BbIMOMHATL paboTy (okasbiBaTb yCnyry), U uHdopmaumo o
HeM, ecrnv 3To UMeeT 3Ha4YeHne, Ncxoas U3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH deaeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha ucnonb3oBaHue ¢oHOrpaMM MpU OKal3aHWM pasBriekaTenbHbIX YCMyr WCMONHUTENSAMM

My3blKalnbHbIX MPOU3BEOEHNIA.
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(ab3aL BBegeH depgepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem TtoBap Obin B ynoTpebrneHnn unu B HEM YCTPaHANCHA HeJoCTaTok
(HepocTaTkn), noTpebuTtento gomkHa ObITb NpegocTaBneHa nHdopmaums 06 aTom.

3. NIHdopmauwms, npegycMOTpeHHas MyHKTOM 2 HaCTOsILWen CTaTby, OBOAUTCH A0 CBedeHus notpebutenen
B TEXHWYECKOW OOKyMeHTauuw, npunaraemow Kk toBapam (pabotam, ycnyram), Ha 3TMKeTKax, MapKupOBKON WMn
MHbIM CNOocobOM, MPUHATLIM AN OTAenNbHbIX BUAOB ToBapoB (pabort, ycnyr). NHdopmauns o6 obsisatenbHom
NoaoTBEPXKAEHNM COOTBETCTBMS TOBapOB MpeAcTaBnsieTcsas B nopsgke u cnocobamu, KOTopble YCTaHOBMEHbI
3akoHopaTenbcTBOM Poccuiickon degepaumm 0 TEXHUHECKOM perynupoBaHumM, U BKMoYaeT B cebs ceBegeHus o
HOMepe OOKyMeHTa, MOATBEpXAalollero Takoe COOTBETCTBME, O CPOKe ero AewcTBuMs M 06 opraHusauuu, ero
BblAaBLLEN.
(B pea. ®PepepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-03)

AbB3ay yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-d3.

Cratbs 11. Pexxum paboTbl npogasua (UCNONHUTENS)

1. Pexum paboTbl rocyqapCTBEHHbIX, MyHULMNANbHbLIX OpraHM3auuin TOProBnu, GbITOBOrO M UHbLIX BUOOB
obenyxunsaHmsa noTpeduTenein ycTaHaBNMMBaETCA MO PELIEHNI0 COOTBETCTBEHHO OpPraHoB UCMOSHUTENBHOW BracTu
cyobekToB Poccuiickoii ®eaepaumm u opraHoB MECTHOMO CamoyMnpaBieHus.

2. Pexxum paboTbl opraHu3auuii, OCyLLECTBNSIOWNX AeATENbHOCTb B cdepax TOProBoro, 6bITOBOro M MHbIX
BMOOB 0GCNyXMBaHUA NoTpebuTenel 1 He ykazaHHbIX B NyHKTe 1 HacTosiWwel cTaTby, @ Takke UHOUBUAYATbHbIX
npeanpuHMMaTenen ycTaHaBNMBaeTCs MMU CaMOCTOATESNBHO.

3. Pexum paboTbl npogaBua (MUcrnonHuTens) OoBoAWTCA OO CBeAeHus noTpebuTenein M OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTtbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (UCMOMHUTENS, NPOAaBLa) 3a HeHaanexaiy nHdopmaumio o
ToBape (paboTe, ycnyre)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

1. Ecnn notpebutento He npefocTaBrieHa BO3MOXHOCTb He3aMefMTENbHO MOMyYUTb MpU 3aKioYeHUn
gorosopa uHdopmaumio o ToBape (paboTte, ycnyre), oH BrnpaBe notpeboBaTb OT npogasBua (MCMONHWUTENS)
BO3MeLLEHUS YObITKOB, NMPUYNHEHHBIX HEOBOCHOBAHHBLIM YKIIOHEHWEM OT 3aKMOYEeHMs JOrOBOpa, a ecriv LOroBop
3aKMYeH, B pasyMHbIA CPOK OTKa3aTbCA OT ero UCMOfHEHUs U noTpeboBaTb BO3BpaTa ynradeHHOW 3a ToBap
CYMMbI U BO3MELLEHUS APYrMX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTkase OT UCnNonHeHusa gorosopa notpedbutens 0683aH BO3BpaTUThL TOBap (pesynbTat paboThl, YCNyru,
€Cn1 3TO BO3MOXHO MO MX xapakTepy) npogasuy (MCNOMHUTENIO).
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

(n. 1 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. lMpopaeel, (ucnonHWTENb), HE MPEeOCTAaBMBLUMIA MOKyNaTesno NOMHOW M AOCTOBEPHOM MHopmauun o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbn 18 nnm nyHKToM 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCKE €ero nepefayu
noTpebuTento BCNeAcTBUE OTCYTCTBUSI Y HEFO TaKoW UHbopmaumu.

(n. 2 BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

3. Mpy Npu4nMHeHUM Bpeda XWU3HWU, 300POBLI0 U UMYLLECTBY NOTPeOUTENS BCNEACTBUE HENPEeOOCTaBNEHNS
€My MOSIHOW M [OCTOBEPHOW MHopMauum o ToBape (paboTe, ycnyre) notpebutenb BnpaeBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeda B nopsigke, NpeaycMOTpeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YniCne NOMHOro
BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX MPUPOAHLIM OObeKTaM, HaxoAaswmmcs B COBCTBEHHOCTM (BrageHum)
norpeburens.

(n. 3 BBegeH PegeparnbHbIM 3akOHOM OT 17.12.1999 N 212-93)

4. lMpwn paccmoTpeHnn TpeboBaHun notTpedbutenss 0 BO3MeLEeHUN YObITKOB, NPUYUMHEHHBIX HEOOCTOBEPHON
W HeJOCTaTOYHO MOMHOM MHpopMaumen o Toape (paboTe, ycrnyre), He0O6XOANMMO UCXOAUTb U3 NPEANONOXKEHMS
06 oTcyTCTBMM ¥ NOTPebUTENS cneLmanbHbIX MO3HAHUI O CBOMCTBAX U XapakTepucTukax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbs 13. OTBETCTBEHHOCTb N3rOTOBUTENSA (VICF]OJ'IHVITeJ'IFl, npoagasua, ynOJ'IHOMO‘-IeHHOVI opraHunsaunm mnun
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YNOSTHOMOYEHHOro MHAMBMAYaNbHOro NpeanpuHMMaTens, umnopTepa) 3a HapyLleHue npas notpeburenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

1. 3a HapyweHue npaB noTpebutenenm u3rotoButenb (UCMOMHUTENDb, MpPOAABEL, YMNONHOMOYEHHas
OopraHusaumus Unn yrnormHOMOYEHHbI MHAMBUAYANbHbLIN NpeanpuHMMaTtesnb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
NnpeaycMOTPEHHYI 3aKOHOM UM AOrOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn vHoe He yCTaHOBIEHO 3aKOHOM, YObITKWU, MPUYMHEHHbIE NOTPEOUTENO, NognexaT BO3MELLEHWIO B
MOMHOM CyMMe CBEpX HEeYyCTONKM (NeHn), YCTaHOBNEHHOW 3aKOHOM UM JJOrOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOMKku (NeHn) M BO3MELLEHUE YOLITKOB He OCBOOOXOAIT W3roTOBUTENS (MCMONHUTENS,
npogaBLa, YMOMHOMOYEHHYH OpraHvM3auui WnM  YNOMHOMOYEHHOro VMHAMBUAYanbHOrO MpeanpuHUMaTens,
nmnopTepa) OT UCMOSMHEHMST BO3MNOXEHHbIX HA HEro 0653aTenbCTB B HAaType nepea notpebutenem.

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

4. WNarotoBuTenb (UCNOMHUTENb, NPOAABEL, YMNOMHOMOYEHHAs OpraHu3auuss Wnm  yrnoriHOMOYEHHbIN
WHOVBMAYaAnNbHbLIN NpeanpuHMMartens, MMNopTep) ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a HEWUCMOJTHEHWe
00si3aTeNbCTB MMM 3@ HeHaanexallee WCnofHeHMe o006a3aTenbCcTB, €Cnv  OOKaXeT, YTO HEWUCMNOJSIHEHWE
065a3aTenbCTB UM UX HEHaANeXallee MCMONTHEHWE NPOM3OLLNIO BCreaCcTBME HEMNPeogoSIMMON Cuibl, a Takke Mo
WHbIM OCHOBaHWAM, NPEAYCMOTPEHHbLIM 3aKOHOM.

(B pea. PegepanbHbiX 3aKOHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

5. TpeboBaHusi notpebutens ob ynnare HeycTowku (NeHu), NpesyCMOTPEHHON 3aKOHOM WM LOrOBOPOM,
nognexaT yaoBreTBOPEHUIO U3roToBuUTenem (MCMONMHUTENEM, NPOAaBLIOM, YNOSIHOMOYEHHOW OpraHu3aunen unm
YNONTHOMOYEHHbIM UHAMBUAYANBHBLIM NpeanpuHUMaTenemM, UMNopTepom) B 4O06POBONBLHOM NopsaaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

6. MNpn ygoBneTBOpeHMM cygoM TpeboBaHUI NOTpebuTensi, YCTAHOBMEHHbIX 3aKOHOM, Cy[ B3bICKUBAET C
nsrotoButensa  (UcnonHuTensa, npogasua,  YMOMHOMOYEHHOW  OpraHuMsaumMmM  Unum  YNoJSIHOMOYEHHOrO
WHOUBMAYaNbHOro NpeanpuHuMaTens, MMnopTepa) 3a HecobntogeHne B 4OOPOBONBHOM MOPSAKE YAOBIETBOPEHMS
TpeboBaHun noTpebuTensa wrpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbI, NMPUCYXOEHHOW CYyOOM B MONb3y
notpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3awimTy npaB noTpebuTens BbiCTynaT 0OLecTBEHHbIe 06beanHEHNA noTpebuTenen
(Mx accoumauum, Co3bl) UK OpraHbl MECTHOrO CaMOyNpaBfeHUsi, NATbLAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada NnepevmcnarTcs ykasaHHbIM 00beanHEHUSAM (MX accoumaumsam, coo3am) UM opraHam.

KoHcynbTaHTln0C: npumeyaHue.
O BO3MelleHun Bpena, NPUYMHEHHOrO BCIEACTBME HeOOCTaTKOB TOBApoB, paboT wmnv ycnyr cM. Takke
naparpad 3 rnasbl 59 K PO.

Cratba 14. MmywiecTtBeHHas OTBETCTBEHHOCTb 3a Bpen, NMPUYMHEHHbIV BCNeaCcTBUME HeOOoCTaTKOB ToBapa
(paboTbl, ycnyrn)

1. Bpean, NPUWYUHEHHbLIN XWU3HW, 340POBLI0 UMM MMYLLECTBY MNOTpebutens BCneacTBME KOHCTPYKTMBHbIX,
NMPOWN3BOACTBEHHbIX, PELENTYPHBbIX UM UHbIX HEJOCTaTKOB ToBapa (paboTbl, ycnyru), NOAMEXUT BO3MELLEHMIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLleHMS Bpeda, MNPUYMHEHHOrO BCNEeACTBME HedocTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcsa 3a fnodbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSIT OH B JOrOBOPHbIX OTHOLUEHUAX C
npoaasLoM (MCNOMHUTENEM) UNN HET.

3. Bped, NpUYMHEHHbIN XU3HW, 300POBbLI MMM MMYLLECTBY NOTPEOUTENS, MOANEXUT BO3MELLEHUIO, €CNU
BpeA NMPUYMHEH B TEYEHUE YCTAHOBIEHHOIO CpoKa Cry0bl nnn cpoka rogHocTn ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbraTt paboTbl) 4OrmkeH ObiTb yCTAHOBMNEH B COOTBETCTBMM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoOK Crnyxbbl MM CPOK rOQHOCTU, HO OH HEe YCTaHOBMEH, nMbo notpebutento He Obina
npegocTaBneHa nonHas M JocToBepHas MHopMauns O Cpoke Cryx0Obl nnn cpoke rogHocTn, nNMbo notpebutens
He 6bln NPOMHMOPMNPOBAH O HEOBXOOAUMBIX OEWCTBUAX MO UCTEYEHMM CpoKa CryxObl UNM Cpoka rogHocTu u
BO3MOXHbIX MOCNEACTBUAX MNPW HEBLINOIHEHUM YKa3aHHbIX OEWCTBUN, nMbo ToBap (pesynbTaT paboTbl) Mo
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NCTEYEHNM STUX CPOKOB MPEACTaBMsieT OMAacCHOCTb ANS XKM3HW W 340POBbs, Bped MNOANEXUT BO3MELLEHMIO
He3aBMUCKMMO OT BPEMEHU €ro NPUYNHEHMS.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTatbu 5 HacTosiwero 3akoHa W3rotoBuTENb (MCMOMHWUTENb) He
yCTaHOBMN Ha ToBap (paboTy) CPOK CnyxObl, Bped NogfieXuT BO3MELLEHMIO B Cly4ae ero NpuYnHEHUsi B TeYeHne
OecsTn NneT co AHA nepenayun ToBapa (paboTtkl) noTpebuTtento, a ecnu geHb Nnepeaadn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBneHns ToBapa (OKOHYaHWS BbINOMHEHUS paboThl).

Bpen, nNpWYvMHEHHbIM BCNEeACTBME HEOOCTaTKOB TOBapa, MOAMEXWMT BO3MELLEHUO NpOAaBLOM UMK
N3roToBMTENEM TOBapa no BbIOOPY NOTEpPMEBLUETO.

Bpen, npuuMHEHHbI BCNeAcTBME HeOocTaTKoB  paboTbl  MnWM  yCriyrv, NOAJSIEXWUT  BO3MELLEHUIO
NCMNONHUTENEM.

4. N3rotoBuTenb (MCNOMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHbLIA XWU3HW, 300POBLI0 MIM
MUMyLLECTBY MOTPebuUTENnss B CBA3W C WUCMOMb30OBaHMEM MaTepuanos, 0OOpyaoBaHUS, WHCTPYMEHTOB U WHbIX
CpeAcTB, HeobxoaMMbIX ANSA NPOU3BOACTBA TOBApPOB (BbIMONHEHNA paboT, OkasaHUs yCriyr), He3aBUCMMO OT TOrO,
MO3BOMIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHWUI BbISIBUTb UX 0COOblE CBOMCTBA UMK HET.

5. N3rotoBuTens (ncnonHutenb, Npodasel) 0CcBOOOXAAeTCs OT OTBETCTBEHHOCTU, €CNN AOKaXeT, YTO Bpes
MPUYMHEH BCREACTBME HEMNpeodonMMON CuMbl WM HapyleHust noTpebuTenem YCTaHOBMEHHbLIX MpaBwuil
NCMNOMNb30BaHWs, XPaHEHWUST U TPaHCNOPTMPOBKM ToBapa (paboThbl, ycnyru).

KoHcynbTaHTln0C: npumeyaHue.
O komMneHcaLmm MopanbHOro Bpega cM. Takke naparpad 4 rnaebl 59 'K PO.

Cratbsa 15. KomneHcalus MopansHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbBIN NOTPebUTeNto BCNeACTBME HapyLeHUsa M3roToButenem (MCnofHuTenem,
NpoO4aBLIOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YnosHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpvHumMaTenem,
UMNOpTEPOM) NpaB NoTpebuTens, NpegyCMOTPEHHbIX 3akoHaMu M NpaBoBbiMM aktamn Poccunckon degepauun,
perynvpyloLmmMm OTHOLWEHNS B obracTu 3awmTbl NpaB notpedutenen, NOANEeXWUT KOMMNeHcaumm npuianHuTenem
Bpeda npu Hanmmymu ero BuHbl. Pasmep komneHcaumn mMopanbHOro Bpeda onpegensietca CyaoM U He 3aBUCUT OT
pasmepa BO3MELLLEHNS MMYLLEECTBEHHOrO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauus moparnbHOro Bpefa oCyLLeCTBSAeTCH He3aBUCHMO OT BO3MELLEHUS UMYLLLECTBEHHOrO Bpeaa M

MOHEeCEeHHbIX NoTpebuTenem yobITKOB.

Cratbs 16. HeeiMcTBUTENBHOCTD YCIOBWIA A0OrOBOPa, YIEMNALIMX NpaBa noTpebuTens

1. YcnoBusi goroeopa, ywemnsoLwme npasa notpedbuTensi No cpaBHEHWO C NpaBuiaMu, YCTaHOBMEHHBIMU
3aKOHaMWU WM MHbIMK NpaBoBbIMU akTamu Poccunckon ®epgepauum B obnactu 3awmTbl nNpaB notpebutenen,
NMPU3HaKTCA HEAENCTBUTENBHBLIMU.

Ecnu B pesynbtaTe MCNOMHEHWS OOroBOpa, YLWEeMNALWero npasa notpebutens, y Hero BO3HMKNN yObITKY,
OHM NoanexaT BO3MELLEHMIO U3rotoBuTenem (MCNonHUTENem, NpoaasL/OM) B MOSIHOM obbeme.

2. 3anpewaetca obycnoenuBate npuobpeteHne opHux ToBapoB (paboT, ycnyr) obsi3aTenbHbIM
npnobpeTeHneM nHbix ToBapos (paboT, ycnyr). YObITKkK, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBUE HAPYLUEHUS ero
npaBa Ha cBobOAHLIN BbIGOp ToBapoB (paboT, ycnyr), Bo3mellalTcs NpogaBLoM (MCMOMHUTENEM) B MOJSITHOM
obbeme.

3anpelyaetcs obycnoenuBaTh yAOBNETBOpPeHME TpeboBaHMI NoTpebuTtenen, npeabaBnsemMbiX B TEYEHUE
rapaHTUAHOTO CPOKa, YCINOBUSMU, HE CBA3AHHBLIMWU C HEQOCTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH deaeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNMpogaeey, (ncnonHuTenb) He BnpaBe 6e3 cornacus NoTpebuTens BbINOMHATbL AOMNOMHUTENbHbIE PaboThI,
ycnyrn 3a nnaty. MotpebuTtenb BnpaBe OTkasaTbCA OT OnnaTtbl Takmx paboTt (ycnyr), a ecrnv OHW OrrayeHsl,
notpebutens BnpaBe noTpeboBaTb OT npogaBua (MCMOMHWUTENs)) BO3BpaTa ynnadeHHonm cymmbl. Cornacue
notpebutens Ha BbINOMHEHWE [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaTy odopmiseTcsa NpoAaBLOM
(ucnonHuTenem) B NMCbMEHHON popmMe, eCnmn MHoe He NpeayCMOTpPeHo deaeparnbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akOHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)
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CraTbs 16.1. dopmbl 1 NOPSAAOK OnnaTel NPY NPoAaxe TOBapoB (BbIMONHEHWMM paboT, oka3aHun ycnyr)
(BBegeHa d®epepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. MNpopaBel (ucnomHutens) o6s3aH obecnevnTb BO3MOXHOCTb OMnaTtbl ToBapoB (paboT, ycrnyr) nytem
NCMOMb30BaHNA HaUWMOHANbHbIX MMNATEXHbIX WHCTPYMEHTOB, @ TaKkKe HaNWyHbiX pacyeToB Mo Bbibopy
notpebutens.

0O6sa3aHHOCTL 06ecneyYnTb BO3MOXHOCTL OnflaThbl TOBaApOB (paboT, ycnyr) ¢ NCNoNb30BaHWEM HaLMOHANbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MNNATEXHbIX KapT He pacrnpoCTpaHsieTcs Ha
CyOBLEKTOB NpeanpUHMMATENbCKON [OEeSATEeNbHOCTK, BbIpydka OT peanu3aumM ToBapoB (BbIMONHEHMS paboT,
okasaHusi ycnyr) 6e3 y4yeta Hanora Ha [oOaBneHHYyl CTOMMOCTb unM GanaHcoBas CTOMMOCTb aKTMBOB
(ocTaTtoyHasi CTOMMOCTb OCHOBHBIX CPEACTB W HemaTepuarnbHbiX aKTMBOB) KOTOPbIX 3a MNpeaLecTBYHOLMUNA
KaneHgapHblh rof He npesblllaeT npefenbHble 3HadYeHus, ycTaHoBreHHble [lpaButensctBoM Poccuickon
depepaumm onst MUKpoNpeanpusiTun.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpOU3BOAMTLCA NOTpeduTenem B COOTBETCTBUM C yKas3aHUEM
npogaeua (MCNOMHWUTENSI) MNyTEM pPacYeToOB 4Yepe3 CyObEKTOB HALMOHANbHOW MITATEXHOW  CUCTEMBI,
OCYLLECTBMSAIOLWLMX OKasaHWe NrnaTeXHblX YCrnyr B COOTBETCTBMM C 3akoHogaTenscTBoM Poccuickon ®enepaumm o
HauMOHarnbHOW NNaTeXHOW CUCTEME, €CNM MHOEe He YCTaHOBMNeHo deneparnbHbiMM 3aKOHaMU WU MHBIMU
HOpMaTUBHbLIMM NPAaBOBbLIMU akTaMu Poccunckon denepaumn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HanMYHLIMU OEHEXHbIMU cpeacTBaMm obsizatenbcTBa noTpeburtens
nepen nNpogasUOM (UCMOMHWTENEM) MO onnaTe ToBapoB (paboT, yCnyr) CYMTalOTCA UCMOMHEHHBIMU B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMWS HamnW4YHbIX OEHEXHbIX CPEeACcTB npoaaBLy (MCMONHUTENHD)
nmnbo nNnaTtexHoMy areHTy (cybareHTy), OCyLLEeCTBRSLWEMY AEATENBbHOCTb MO NPUEMY NraTexen puanyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga MNpPeAoCTaBnsieMblX MOTpebutenem HanmyHbixX
OEHeXHbIX cpenctB 0e3 OTkpbITUS OaHKOBCKOrO cuyeTa obs3aTenbctBa noTpebutensa nepes npoaaBLOM
(vcnonHuMTEenem) no onnare ToBapoB (paboT, ycrnyr) CYNTAKTCS UCMOMNHEHHBIMU B pa3Mepe BHECEHHBIX OEHEXHbIX
CPEACTB C MOMEHTa BHECEHMS NoTpebutenem HamnuyHbIX OEHEXHbIX CPEeACTB KPeAMTHOM opraHusaumm nubo
GaHKOBCKOMY MNNnaTeXHoOMy areHTy (cybareHTy), OCYyLLEeCTBNAWNM [OesTeNbHOCTb B COOTBETCTBUMM C
3akoHogaTenbcTBOoM Poccuinckon degepauunm o HauMoOHaNbLHOW NNaTEXHOW CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga OEHEXHbIX CPeacTB B paMkax NpUMeHsieMblX hopm
Ge3HanunyHbIX pac4yeToB 00s3aTenbcTBa notpebutens nepep npoaaBuoOM (MCMONMHUTENEM) MO onnaTte TOBapOB
(paboT, ycnyr) cuMTarTCs UCNOMHEHHLIMU B CYMME, YKa3aHHOW B pacropsiKeHWM O NepeBoe OEHEXHbIX CPeacTs,
C MOMEHTa NoATBEPXOEHMS ero UCNOoNHeHUst obcnyxmBatoLen NoTpeduTenst KpeAUTHOW opraHm3aunen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLLeHo yCTaHaBnMBaTb B OTHOLUEHWN
OfHOro Buga ToBapoB (paboT, ycrnyr) pasnuuyHbie LieHbl B 3aBUCMMOCTM OT crnocoba mx onnaTbl NocpencTBOM
HaNU4YHbIX PacyYeToB UMK B pamMKax NpMMeHsieMbIX OPM Be3HaNUYHbLIX pacyeToB.

5. lMNMpogasey, (MCNONHWUTENbL) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME y noTpedbuTtens yObiTkM, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HaCTOsILEN CTaTbMu.

Cratbsa 17. CypnebHas 3awmta npas notpebutenen

1. 3awuTta npaB NoTpebuTenen ocyLecTBNAETCS CYAOM.

2. Nckn o 3awwmTe npaB notpebutenei MoryT ObiTb NPeabSABEHb! MO BbIOOPY UCTUA B CYL NO MECTY:

HaxoXOEeHMs1 opraHvM3aumyM, a ecnu OTBETYMKOM SIBNSETCA WHAMBWUAYyalnbHbIA NpeanpuHMMaTenb, - €ero
XWUTENbCTBA;

XWUTenbCTBa Unu npebbiBaHns ncTua;

3aKrMYeHWs U UCNOMNHEHUS 4OroBopa.

Ecnu uck k opraHmMsaunm BbITeKaeT U3 AedTenbHOCTU ee ounuana unv npeacraBuTenscTea, OH MOXeT BbiTb
npegbsBIeH B CyA N0 MECTy HaxXoXaeHunst ee dounuana unm npeactaBuTenbCTBa.
(n. 2 B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTenu, MHble UCTUBI MO UCKaM, CBA3aHHbLIM C HapyLUEHUEM NpaB noTpebutenen, ocBoboXaaTCs
OT ynnaTbl rocygapCTBEHHOM NOLUINHBI B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuickon Pegepaumm o Hanorax
n cbopax.
(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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Mnaga Il. SALUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbs 18. lNpaBa noTpebuTtens npu obHapyXeHUM B TOBape HEAOCTATKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTene B criyqyae oOHapyXeHUs B TOBApe HEJOCTaTKOB, ECMW OHWU He OblNn OroBOpeHbI MPOSABLIOM,
no ceoemy BbiIbOpy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKuM (3TX XXe Mogenu n (unun) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoOW e ToBap [Apyronm Mapku (Mogenu, apTuKyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COPa3MepPHOro YMeHbLUEHUS MOKYMHON LiEHbI;

notpeboBaTb He3ameanuTenbHoro 6e3B03ME3QHOro YCTPaHEHUS HeOOoCTaTKOB ToBapa MM BO3MELLEHUS
pacxo4oB Ha MX UcnpasneHne noTpebutenem unu TpeTbUM NULIOM;

OTKa3aTbCA OT MCMOJIHEHMS OOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa YMradYeHHoOW 3a ToBap
cymmel. Mo TpeboBaHMO NpofasLa 1 3a ero cHeT NoTpPebuTenb A0MKEH BO3BPATUTL TOBAp C HegocTaTkamu.

Mpu atom noTtpebuTens BnpaBe NOTpeboBaTb Takke MOJMTHOrO BO3MELLEHUS YOLITKOB, MPUYMHEHHBLIX EMY
BCNEACTBME NpPOAAXW TOBapa HeHaafexalwlero kavectBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHbIE
HacTosAwMM 3aKOHOM AN YOOBNETBOPEHUSI COOTBETCTBYIOLMX TpeboBaHMn noTpeburens.

B OTHOLIEHMW TEXHUYECKU CMOXHOro ToBapa noTpebutenb B criydae OOHapyXeHUMsl B HEM HeLOoCTaTKOB
BMpaBe OTKa3aTbCHA OT MCMOSIHEHMS OOroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa YMiayvyeHHOW 3a Takon
TOBap cymMmbl Nnbo npeabaBuTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (MoAenu, apTukyna) unu Ha
Takowm >xe ToBap Apyron Mapku (Mogenu, apTuKyrna) C COOTBETCTBYHOLUMM MNepepacydeTOM MOKYMHOM LieHbl B
TeyeHne naTHaguaTy QHEN co OHsS nepenadn noTpedbuTento Takoro ToBapa. 10 uCTe4eHmmn 3Toro Cpoka ykasaHHble
TpeboBaHWs nognexar yaAOBNEeTBOPEHNIO B OOHOM M3 CreayloLWnX Cry4yaes:

obHapyXeHue CyLeCcTBEHHOIo HegocTaTka ToBapa;

HapylleHWe YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpaHEeHNs HeOCTaTKoB TOBapa;

HEBO3MOXHOCTb MCMONb30BaHWS TOoBapa B TeYEeHMEe Kaxdoro roga rapaHTUMHOrO cpoka B COBOKYMHOCTMU
Gonee Yyem TpuauaTh OHEW BCreaCcTBME HEOAHOKPATHOIrO YCTPAHEHUS €0 PasnuyHbIX HELOCTATKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBapOB yTBepxaaeTcs NpasutensctBom Poccuiickon ®epepauuu.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B MyHKTe 1 HaCTosLWen cTaTby, NpeabaBnsaoTca notpeburenem npogasuy nnbo
YMONTHOMOYEHHOW OpraHm3auumn unmn ynosIHOMOYeHHOMY MHAUBMAYANbHOMY NpeanpuHMMaTento.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. lMoTpebuTtens BnpaBe npeabsBUTb TPebOBaHWS, ykasaHHble B ab3auax BTOPOM WM NATOM MyHkTa 1
HacToAWEN CTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHusauum unmM ynosTHOMOYEHHOMY WMHAMBUAYaNbHOMY
npeanpvHMMaTernto, MMnopTepy.

(B pea. ®PenepanbHbiX 3aKkOoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmecTo npeabsiBrneHust atux TpeboBaHMn noTpeduTens BnpaBe BO3BPaTUTbL M3rOTOBUTENO UMM MMMOPTEPY
TOBap HeHagexaltlero kayectsa v notpeboBaTb BO3BpaTa yniavyeHHon 3a HEro CyMMBI.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatnn cuny. - ®efepansHbliii 3akoH OT 25.10.2007 N 234-93.

5. OTtcytcTBUE Yy NOTPEOUTENSA KAacCOBOro MM TOBApHOro Yeka NnMbo MHOro AOKYMEHTa, yOOCTOBEPSIHOLLNX
aKT 1 ycrioBus NoKynku ToBapa, He SIBNSIeTCA OCHOBaHMEM M5l OTKasa B YAOBMNETBOPEHMM ero TpeboBaHui.

MpogaBey (M3roToBUTENDb), YMNOIHOMOYEHHAA OpraHmM3auuMsi WM  YMNONTHOMOYEHHbIA WHAWBUAYANbHbIN
npeanpyvHMMaTenb, umMnopTep 00si3aHbl NMPUHATL TOBap HEHaanexallero kavyecTtBa y noTpebuTtens u B criyyae
HeobxooMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. [MoTpebuTens BnpaBe y4yacTBOBaTb B NMPOBEPKE KayecTBa
TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWsI HeOOCTaTKOB ToBapa npojasel, (M3roToBUTEND),
YNONTHOMOYEHHAasA OpraHmn3auus UM ynonTHOMOYEHHbIN MHAMBMAYaNbHbBIA NpeanpuHMMaTenb, mnoptep obsi3aHbl
NpoBEeCTM 3KCNepTn3y ToBapa 3a CBOW CHET. JKCrnepTu3a ToBapa NpoBOAUTCSH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMMU
20, 21 wn 22 Hactosiwero 3akoHa [Ans  YOOBETBOPEHUS COOTBETCTBYHOLWMX TpeboBaHuM noTpebutens.
MoTpebuTtenb BnpaBe MNPUCYTCTBOBATbL NPW MPOBEAEHWMU 3KCMEPTM3bl TOBapa M B Clydae Hecornacusi ¢ ee
pes3ynbTataMmy OCMOPUTb 3aKITYEHME TaKoW 3KCNepPTM3bl B CyaeOHOM nopsake.
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(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbrate 9KcnepTusbl ToBapa YCTAHOBIIEHO, YTO €ro HeAoCTaTKM BO3HUKNW BCNEeACTBUE
06CTOATENLCTB, 32 KOTOpblE HE OTBEYaEeT npoaasel, (M3roToBMTenNb), NoTpebutens 0683aH BO3MECTUTbL NPoAaBLy
(n3roTOBMTENID), YNONMHOMOYEHHON OpraHu3auum UM ynosIHOMOYEHHOMY MHAMBMAYANbHOMY NpeanpuHumaTento,
UMNopTepPY pacxodbl Ha NpoBedeHMEe IKCMEPTM3bl, a TaKKe CBA3aHHbIe C ee MPOBEAEHNEM pacxodbl HA XpaHeHne
W TPaHCNOPTMPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lNpopasey (M3roToBUTEMbL), YMOMHOMOYEHHAA OpraHM3auns UnM YNONTHOMOYEHHbIN WHAUBUAYAlbHbIN
npeanpuvHMMaTenb, UMNopTep OTBeYaeT 3a HeJOoCTaTKU ToBapa, Ha KOTOPbIA He YCTAHOBMEH rapaHTUMHBLIN CPOK,
ecnv noTpedbutenb JOKaXeT, YTO OHU BO3HWKIM [0 Nepefayun ToBapa NoTpebuTento unm no npu4mHam, BO3HUKLLNUM
A0 3TOro MOMEHTa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

B oOTHOWeHMM TOBapa, Ha KOTOPbIN YCTAHOBMIEH TrApPaHTUMHLIA CPOK, MpoAaBel, (M3roTOBMUTEND),
YMOSMMHOMOYEHHAasA OpraHn3aumst UM ynosTHOMOYEHHbIM UHAUBMAYANbHBLIN NpeanpuHUMaTenb, UMNOPTEP OTBEYaeT
3a HegoCTaTKM TOBapa, ecnv He JOKaXeT, YTO OHW BO3HMKNK Nocre nepegayun ToBapa notpedbuTento Bcreacreme
HapyLleHus NoTpebuTenemM nNpaBun UCMOMb30BaHUSA, XPAHEHUS UK TPAHCMOPTUPOBKM TOBapa, AENCTBUA TPETbUX
N, UNW HENPEOAONNMOWN CUTbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa BecomM 6onee nsTu KMNOrpaMMOB Afsl PEMOHTA, YLIEHKN,
3amMeHbl M (Mny) Bo3BpaT MX MNOTPEOUTENIO OCYLLECTBASIOTCA cunaMuM M 3a cyeT npogaBua (M3roToBuUTEns,
YNOMHOMOYEHHOW OpraHusaumm unM YNorIHOMOYEHHOro WHAMBUAYANbHOro MNpeanpuHUMaTens, uMmnoptepa). B
crlyyae HeuCnoNHeHus AaHHoW o06s3aHHOCTM, a Tawkke npuM  OTCYTCTBMM npofaBua (M3rotoBuUTens,
YMOMTHOMOYEHHON OpraHmM3aumMm WM YNosIHOMOYEHHOTO MHAMBUAYaNbHOrO npeanpuMHMMarensi, MMmnoprtepa) B
MEeCTe HaxoXgeHus noTpebutena pgocrtaBka M (MnNu) BO3BPAT YyKa3aHHbIX TOBApPOB MOTYT OCYLLECTBMSTLCA
notpedbutenem. lpu aToM npopasBey, (M3roTOBUTENb, YMNOMIHOMOYEHHAA OpraHM3auus UM YNosIHOMOYEHHbIN
WHOUBMAYaANbHbLIN NpeanpuHMMartesns, uMnopTep) o06s3aH BO3MECTUTb MOTPEOMTEN pacxonpbl, CBS3aHHbIE C
JO0CTaBKOM U (Mnn) BO3BPaATOM YKasaHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npeabseneHus notpebutenem TpeboBaHuii B OTHOLLEHUM HeJoCTaTKOB ToBapa

1. MNoTpebuTtens BnpaBe NpeabsBUTbL NPeAYCMOTPEHHbIE cTaTbel 18 HacTosiwero 3akoHa TpeboBaHusA K
npogaBuy (M3roTOBMTEMO, YNOSIHOMOYEHHOW OpraHuM3auuMum Mnu  YyNoriIHOMOYEHHOMY  WMHAMBUAYaNbHOMY
npeanpuHMmaTtento, MMNopTepy) B OTHOLIEHWM HeAOCTaTKOB TOBapa, €CNMvM OHW OOHapyXeHbl B TeyeHue
rapaHTUMHOrO Cpoka MIN CpoKa ro4HOCTMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

B oTHoOweHun TOBapoB, Ha KOTOpble€ FapaHTWMAHbIE CPOKW WIW CPOKM TFOAHOCTM He YCTaHOBMEHBI,
noTpebutens BNpaBe NpeabsBUTb yka3aHHble TPeOoBaHWsA, eCnM HeJoCTaTKM TOBapoB OOHAPYXEHbI B pa3yMHbIi
CPOK, HO B npegenax OByxX NeT CO AHA nepejadn ux notpedbutento, ecnv Gonee AnuTENbHblE CPOKA He
YCTaHOBMEHbI 3aKOHOM UM JOrOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTWAHBLIM CPOK TOBapa, a TakKe CPOK ero crnyxbbl ucuyncnsieTcss cO OHS nepejayn ToBapa
noTpebuTento, ecnu MHOe He MpPefycMOTPEHO OOroBopoM. Ecnv geHb nepefayvn yCTaHOBUTH HEBO3MOXHO, 3TU
CPOKW MCYMCNAKTCA CO AHS U3rOTOBIEHMS TOBapa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ons ce3oHHbIX ToBapoB (00yBW, ofexabl M MPOYMX) STU CPOKM WMCHUCHSIIOTCS C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMNMEHMS KOTOPOro onpeaensaeTcs COOTBETCTBEHHO cybbekTamm Poccumnckon
denepaummn NCXoas U3 KMMMATUYECKMX YCMOBUI MeCTa HaxoXaeHns noTpebutenei.

Mpu npogaxe ToBapoB no obpasuam, No NO4YTe, a TakkKe B CriyyasiX, €Cnv MOMEHT 3aKrMyeHus JoroBopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa NoTpebuTento He coBnagatT, 3TM CPOKM MCUHUCNSAKTCA CO OHS
OOCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuwieH BO3MOXHOCTU WUCMONb30BaTb TOBap BCreacTBME
obCcToATENBLCTB, 3aBUCALLMX OT npogaBua (B 4aCTHOCTW, TOBap HYXOAETCA B CheLManbHOM yCTaHOBKeE,
NOAKIHOYEHUN NN cOOpKe, B HEM UMEIOTCS HELOCTATKM), rapaHTUIHBIA CPOK HE TeYeT OO0 YCTpaHEeHUS NPOAaBLIOM
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Takux obcroaTenbcTB. Ecnn geHb JOCTaBKu, YCTAHOBKM, NOAKMOYMEHMS, COOpKM ToBapa, YCTPaHEeHUs 3aBUCHALLUX
OT npogasua obcToAaTenbCTB, BCNEACTBUE KOTOPbIX NOTPEOMTENb HE MOXET MCMOMb30BaTh TOBaP MO Ha3HAYeHuHo,
onpeaennTb HEBO3MOXHO, 3TN CPOKM UCHUCASIOTCH CO AHS 3aKIIOYeHUss 4OroBopa Kynin-npoaaxu.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

A63aL ncknoyeH. - PegeparnbHbl 3akoH OoT 17.12.1999 N 212-03.

Cpok rogHocTv ToBapa onpegensieTcs nepuogom, UCHUCNSEMbIM CO OHS M3rOTOBMEHMS TOBapa, B TEYEHUe
KOTOpPOro OH TNPUrO4EH K MWCMONb30BaHUO, WM [ATOW, [0 HACTYNfIeHUs KOTOPOW TOBap MpUrogeH K
NCMNOMb30BaHWI0.

MpoJomMKNTENBHOCTL CpoKa rOAHOCTM TOBapa [[OJPKHA COOTBETCTBOBAaTb 00sA3aTenbHbIM TpeboBaHWMAM K
6e3onacHocTn ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATBLCA Ha KOMMMEKTYOLWME N3AENNS 1 COCTaBHbIE YacT! OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMIIEKTYIOLWMNE M3OENUS N COCTaBHbIE YacTu UCHUCASIOTCA B TOM Xe nopsigke,
YTO N rapaHTUNHbLIA CPOK HA OCHOBHOW TOBAp.

[[@paHTMNHbIE CPOKM Ha KOMMMEKTYLWMEe W3AenvMs U COCTaBHble YacTW TOBapa CYMTAKTCA pPaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE u3genue, ecnu MHOe He yCTaHOBMNeHO fdoroBopom. B cnyuae, ecnv Ha
KOMMNIIeKTylolee n3genve 1n COCTaBHYIO YacTb TOBapa B AOroBOpE YCTAHOBMEH FapaHTUWMHBLIA CPOK MeHbLUEen
NPOOOIPKUTENBHOCTM, YEeM TrapaHTMWHBIA CPOK Ha OCHOBHOE u3genuve, noTpebuTenb BnpaBe MNpeabsBUTb
TpeboBaHWsA, CBSA3aHHble C HegocTaTKaMu KOMIMMEKTYOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu ux
obHapyXeHun B TeYEeHNe rapaHTUMHOIO Cpoka Ha OCHOBHOE M34enne, eCcrv MHOE He NpeyCcMOTPEHO LOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylolwee u3genve ycTaHOBMIEH rapaHTUIAHBIA CPOK Oonbluen NPOAOIMKUTENBHOCTH, YeM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BnpaBe NpeabsBuTb TPeOOBaHMSA B OTHOLLEHMN HEAOCTATKOB
TOBapa npuv ycrnoBuu, YTO HEJOCTATKN KOMMIEKTYIOLEro n3genus obHapyXeHbl B Te4eHe rapaHTUNHOIO Cpoka Ha
3TO n3genve, He3aBNCNMO OT UCTEYEHUS FapaHTUAHOTO CPOKa Ha OCHOBHOW TOBap.

4. Cpokw, yka3aHHble B HacTOsILLIEN cTaTbe, AOBOAATCH OO CBeAeHUs noTpebuTtens B nHopmaumm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBUM CO cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasx, korgaa npegycMOTPEeHHbIW JOMOBOPOM rapaHTUMHBLIN CPOK COCTaBMsieT MeHee ABYX IeT u
HefJocTaTKM ToBapa ObOHapyXeHbl NOTpebuTenem no UCTEeYEeHWM rapaHTMNHOIO Cpoka, HO B mpegenax ABYX NeT,
notpebutens BnpaBe NpeabsiBUTb NpoAaBuy (M3roToBuTemnto) TpeboBaHWsA, NpegycMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecnvn JOoKaxeT, YTO HeJoCTaTKu ToBapa BO3HUKIM [0 ero nepegadv notpeburtento unuv no
npuYMHam, BO3HWKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBegeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIiBNEHMSI CyLEeCTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BrpaBe MpeabsBUTb
N3roToBuTEmNO (YNONTHOMOYEHHOM OpraHuM3auum Unu ynosTHOMOYEHHOMY WHAMBUOYanbHOMY MNpeAnpuHMMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03Me30HOM YCTPaHEHUN TakUX HEJOCTaTKOB, €CMNY AOKaXeT, YTO OHM BO3HUKIN OO
nepegaym ToBapa noTpedbuTento unu No NpMYMHaM, BOSHUKLWIMM A0 3TOro MOMEHTa. YkadaHHoe TpeboBaHve MoxeT
ObITb MpeabsBNEeHO, ecnv HedoCTaTkn ToBapa OOHapyXeHbl MO MCTEYEeHUU ABYX NeT CO AHA nepejaym ToBapa
notpebuTtento, B Te4eHne yCTaHOBIIEHHOIO Ha TOBap Cpoka Crnyxbbl nnu B Te4eHWe OecATy neT co AHA nepegayn
ToBapa notpebuTernto B criydae HeycTaHOBMNEHWS cpoka cnyxbbl. Ecnv yka3aHHoe TpeboBaHue He yaoBneTBOPEHO
B TeYeHWe ABajuaTtv OHEN CO OHS ero npeabsaBreHns notpeburenem nnm obHapyXeHHbI UM HeJoCcTaToK ToBapa
ABMNSIETCA HEYCTPaHNMbIM, NOTpebutenb No cBoemMy BbIGOPY BNpaBe NpeabsBUTb M3roTOBUTENHO (YNOSTHOMOYEHHON
opraHuM3aummM  vnu  YNonHOMOYEHHOMY  WHOMBWMAYarbHOMY  NPeanpuUHUMATEnto,  MMMNOpTepy)  WHble
npenycMoTpeHHble MYHKTOM 3 cTaTbi 18 HacTosiwero 3akoHa TpeboBaHUS Unu BO3BPaTUTbL TOBApP U3rOTOBUTENIO
(ynonHOMOYEHHOW OpraHvM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYanNbHOMY NpeanpuvHMMaTento, uMmnopTepy) u
notpeboBaTb BOo3BpaTa ynrayeHHOW AEHEXHON CYyMMBbI.

(n. 6 B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeJocTaTkoB TOBapa uarotoButenem (MpoaaBLOM, YNOSTHOMOYEHHON opraHn3aumen
U YNOJSTHOMOYEHHBIM MHAMBUAYaNbHBIM NPeAnpuHMMaTeneM, MMNOPTEPOM)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

1. Ecnu CPOK yCTpaHeHna He4OCTaTKOB TOBapa He onpeneneH B NUCbMEHHOM cbopme cornawleHnem CTopoH,
3TN HegoCTaTKM AOMMKHbI ObITb yCTpaHeHbl U3rotoBuUTENIEM (ﬂpO,D,aBLI,OM, ynonHomoquHoﬂ OpFaHM3aLl,l/|el71 nnn
YNOJIHOMOYEHHbIM  MHAMBUAYalnbHbIM  NpeanpuHuMmaTtenewMm, I/IMFIOpTGpOM) He3ameanuTernbHo, TO €eCTb B
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MUWHMMarnbHbIN CPOK, OOBEKTMBHO HEO6XOAUMBIN ANS UX YCTPaAHEHUSA C y4eToM 0b6bl4HO nMprMeHsiemMoro cnocoba.
Cpok ycTpaHeHus HeJoCTaTKOB TOBapa, Oofnpeaensembli B MMCbMEHHON (hopMe CorfalleHnemM CTOPOH, HE MOXET
npeBbllaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpems yCTpaHeHUS HeOOCTaTKOB TOBapa CTaHeT O4YeBWAHbIM, YTO OHM He byayT
yCTpaHeHbl B ONpeAeneHHbln CornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKMiounTb COrfalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HedocTaTkoB, ToBapa. [Mpn 3TOM OTCyTCTBME HEOOXOOUMBIX ONS YCTPaHEeHWUs HeAOCTaTKOB TOBapa
3anacHbIX Yacten (getanein, maTepuanoB), 000py4oBaHUSA MM NOJOOHbIE NMPUYUHBI HE SBMSILOTCA OCHOBAHWMEM
ONsl 3aKNOYEHNs1 COrnalleHns O TakoM HOBOM CpOKE M He OCcBODOXAalT OT OTBETCTBEHHOCTW 3a HapylUeHue
CpoKa, onpefeneHHoro cornaleHmemM CTOPOH NepBoHavanbHo.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWeHMM TOBApOB ANMTENBHOrO MOMb30BAHWUSI WU3rOTOBUTENb, NpoAaBeL, NMbO YyNonHOMOYeHHas
opraHv3aums Wnm  ynosIHOMOYEHHbI  WHAMBWAYanbHbIA - NpeanpuHuMatens o6s3aHbl nNpy  npegbsBieHun
notpebutenem ykasaHHOro TpeboBaHUS B TPeXAHEBHbIA CPOK 6e3BO3Me3dHO MpefdocTaBuTb noTpebutento Ha
nepuog peMoHTa ToBap ANMTENbHOro MOMb30BaHWs, Obnagjarolmi STUMKU XKe OCHOBHBbIMW MOTPEeOUTENbCKUMHU
cBovcTBamu, obecnedmB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB AMNMTENBHOIO MOMb30BaHWS, Ha KOTOpble
yKkasaHHoe TpeboBaHne He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs lNMpaButensctBom Poccuiickon ®epepauun.

(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHusi HeJoCTaTKOB ToBapa rapaHTUiHBIA CPOK Ha HEero npoprieBaeTcs Ha nepuog, B
TeYeHne KOTOPOro ToBap HE MCNONb30Barcs. YkasaHHbIV NepUoa ncHncnsieTcst co aHa obpalleHus notpebutens c
TpeboBaHneM 06 ycTpaHeHMU HedOCTaTKOB TOBapa A0 [HSA Bblayu ero no OKoH4YaHuu pemoHTa. lpu Bblgadve
ToBapa wu3rotoButenb (NpoAdaBel, YMOMHOMOYEHHAsi OpraHusauus WM YNOJTHOMOYEHHbIA MHOVBUAYabHBIN
npegnpvHMMaTens, UMNopTep) obs3aH NpeaoCcTaBUTbL B MMCbMEHHON hopmMe noTpebuTtento nHdopmaumio o gate
obpaleHuss notpedbutensa c TpeboBaHneM 00 ycTpaHeHUW OOHapyXeHHbIX MM HeLOCTaTKOB TOBapa, O AaTte
nepegaym ToBapa notpebutenem ans ycrpaHeHWs He4OCTaTKOB TOBapa, O AaTe yCTpaHeHMs HedOCTaTKOB ToBapa
C WX onucaHueM, 06 MCNonb30BaHHbLIX 3amnacHbIX 4YacTax (getansx, mMaTepvanax) M O AaTte Bblgadv ToBapa
noTpebuTento N0 OKOHYaHUKU YyCTPaHEHNss He4OCTaTKOB ToBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB ToBapa NOCPeACTBOM 3aMeHbl KOMMIEKTYIOLLEro n3aenvs nunm CoCTaBHOM
4YacT¥ OCHOBHOIO U3JENWs, Ha KOTOpble YCTAHOBMEHbI rapaHTUMHbLIE CPOKM, HA HOBbIE KOMMIEKTYOLWEee nusgenve
WNM COCTaBHYI0 YacTb OCHOBHOIO M34eNuUsi yCTaHaBNMBAETCS rapaHTUMHBIN CPOK TOW XK€ NPOAOIMKUTENBHOCTH, YTO
M Ha 3aMeHeHHble KOMMMEKTYyLWee W3Oenne WM COCTaBHYKD 4acTb OCHOBHOTO W3AEnusi, ecn WHOe He
npegycMOTPEHO OOrOBOPOM, M rapaHTUHBIA CPOK MCHMCIAETCHA CO AHSA Bblgadun noTpebuTtento aToro toBapa no
OKOHYaHMU PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHaanexatlero Ka4yecTea

1. B cnyyae obHapyxeHus notpebutenemMm HegoCTaTKOB TOBapa M npeabsBrneHns TpeboBaHus O ero 3ameHe
npogaeel,  (M3roToBUTEMb,  YMOMHOMOYEHHAas  OpraHu3auus WAM  YNONMHOMOYEHHbIA  MHAMBMOYaIbHbIN
npegnpvHumaTenb, MMnoptep) obsA3aH 3aMeHWTb TakoW TOBap B TeYEHWe CceMu JHEN CO AHSA NpeabsBreHus
yKasaHHoro TpeboBaHus notpebuTtenem, a npuv HeobGXoAMMOCTWM OOMOMHWTENBHON MPOBEPKM KayecTBa Takoro
ToBapa npoaaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHu3aumen Unu ynorTHOMOYEHHbIM MHOUBMAYabHbLIM
npeanpuHMmartenem, MMNOpPTEPOM) - B TedeHne ABaauaTu AHel Co AHSA NpeabsaBneHus ykasaHHoro TpeboBaHms.

Ecnun y npoaasua (M3rotoBuTENs, YNOMHOMOYEHHOW OpraHusauum nnm ynonHOMOYEHHOTO UHAMBUAYANbHOMO
npeanpuHumarens, umrnopTepa) B MOMEHT npeabsaBneHns TpeboBaHNs OTCYTCTBYeT HeoOXoaUMbIN ANS 3aMeHb!
TOBap, 3aMeHa JoimkHa ObITb MPOBEeAEHa B TEYEHNE Mecsla CO AHS NpeabsBeHns Takoro TpebosaHus.

B parioHax KpaviHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTAX TpebosaHue notpebutens o 3ameHe
TOoBapa MNOANEXWUT YAOBMNETBOPEHUIO NO €ro 3asBfAEHWI0 B CPOK, Heobxoaumbl AN OvYepenHOW OOCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TV pavioHbl, B Cry4yae OTCYTCTBMS Yy mpogaBua (M3roToBUTENS, YNONHOMOYEHHON
opraHvM3aummM Wnu YnosIHOMOYEHHOro WHAMBUAYaNbHOrO npegnpvHumaTtens, uMmnoprepa) Heobxogumoro Ans
3amMeHbl ToBapa Ha AeHb NpeabsBNeHns yKazaHHOro TpeboBaHus.

Ecnn ans 3ameHbl TOBapa TpebyeTca Gonee cemu pgHew, no TpeboBaHuio noTpebuTtens npopasel
(n3roToBUTEND NMMBO YNOMHOMOYEHHAs OpraHM3aums UM ynonHOMOYEHHbIW MHOMBUAYanbHbIA NpeanpuHuMaTenb)
B TeYeHve Tpex AHen Co OHA npeabsBneHust TpeboBaHusi 0 3ameHe ToBapa 0653aH 6e3B03mMe3gHO NpeaocTaBUTb
noTpebutenio BO BpeMeHHOe Mofb30BaHWE Ha Mepuos 3aMeHbl TOBap ANMTENbHOro nonb3oBaHus, obnagarowui
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3TUMU e OCHOBHbIMW NOTPEOUTENBbCKUMM CBOMCTBaMU, obecneyvms ero 40CTaBKy 3a CBOW CHET. OTO NpaBwso He
pacnpoCTpaHsieTCsl Ha ToBapbl, MepevYeHb KOTOPbIX OMNpenensercs B COOTBETCTBUM C MYyHKTOM 2 cTtaTtbu 20
HacTosAwero 3akoHa.
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHagnexallero Kayectsa JOIDKEH OblTb 3aMEHEH Ha HOBbIV TOBAp, TO €CTb Ha ToBap, He ObIBLUMIA
B ynoTpebneHun.

lMpu 3ameHe ToBapa rapaHTUIMHbLIN CPOK MCHUCTIIETCS 3aHOBO CO AHSA Nepefayun ToBapa notpebutento.

CraTbsa 22. Cpokv yOoBneTBOpPEHNs OTAENbHbIX TpeboBaHWI NnoTpebutens
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHua noTpedbuTens 0 copasmMepHOM YMEHbLUEHUM MOKYMHOW LEeHbl ToOBapa, BO3MELLEHUN PacxonoB
Ha WcnpaBreHMe HeaoCTaTKOB ToBapa noTpebutenem wunu TpeTbuUM NMLOM, BO3BpaTe ynfayeHHOW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELWEHUM YObITKOB, MPUYMHEHHbIX MOTpPebuTento BcneacTeue
npogaku ToBapa HeHaanexallero kayectBa nubo npenocTaBreHWs HeHagnexallen uHdopmauum O ToBape,
noanexaT yOOBMETBOPEHMIO NPOAABLIOM (M3roTOBUTENEM, YNOSTHOMOYEHHON OpraHn3aumen Unm ynoriHOMOYEHHbIM
UHAMBMAOYANbHBIM NpeanpuHUMaTeneM, WMMIOPTEPOM) B TedeHMe [eCcsTU [dHEeN CO [HSA NpeabsBneHus
COOTBETCTBYIOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratban  23. OTBETCTBEHHOCTb MpofaBua (M3roTOBWUTENS,  YMNONIHOMOYEHHOW oOpraHu3aummM  wnm
YNONTHOMOYEHHOIO0 MHOUBWAYANbHOIo npegnpuHuMarens, MMnopTepa) 3a NPOCPOYKY BbINOMHEHUS TpeboBaHMI
notpeburens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

1. 3a HapyweHne npegycMOTpeHHbIx ctatbamm 20, 21 n 22 HacToswero 3akoHa CpOKOB, a Takke 3a
HeBbINONHeHWe (3ag4epXKKy BbINONHeHUs) TpeboBaHmsa NOTpebuTensa 0 NpeaoCcTaBneHMn emMy Ha Nepuoa PeMOHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel, (M3roToBUTENb, YNOTHOMOYEHHaA OpraHu3auns Unn ynonHOMOYEHHbIN
NHAMBMAYanbHbIN NpeanpuHMMaTternb, UMNOpTep), OMYCTUBLLMIA Takue HapylleHusl, ynnadmMeaeT notpebutento 3a
KaXKAbl IEHb NPOCPOYKM HEYCTOWKY (MEH0) B pa3mepe 04HOro NpoLeHTa LieHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, MCXoast U3 ero LeHbl, CyLLeCcTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebutensa AomkHO ObiNo BbITb YAOBNETBOPEHO NpoaaBLOM (M3roToBUTENEM, YNONHOMOYEHHOW opraHu3aumen
UNM  YNONMHOMOYEHHBIM  MHAMBMOYAlNbHLIM  NPeanpuHUMaTeneM, MMMIOpPTEPOM), B AeHb A0OPOBOMLHOrO
YyAOBMETBOpeHMs Takoro TpeboBaHWs unum B [OeHb BblHeCeHMs cygebHoro pelweHuns, ecnm TpeboBaHue
006poBOMBHO yOOBNETBOPEHO HE BbINO.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

2. B cnyyae HeBbinonHeHus TpeboBaHwui noTpebutens B CPOKW, NpeayCMOTPEHHble cTatbamu 20 - 22
HacTosiwero 3akoHa, noTpebuTens BnNpaee Mo CBOEMY BbIGOPY NpeabsABUTb MHble TPebOBaHMSA, YCTaHOBIEHHbIE
cTaTtben 18 HacTosero 3akoHa.

CraTtbs 23.1. MocnencTeus HapyLleHs NpoAaBLOM Cpoka nepeaaydun npeasapuTenibHO onfiadeHHoro ToBapa
notpebutento

(BBegeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaxwu, npegycMmaTtpuBalowmi 06sa3aHHOCTb NOTpebuTensa npeaBapuTenbHO onnatuTb
TOBap, AOIMKEH CoAepXaTb YCroBMe O CPOKe nepegayn Tosapa notpeburenio.

2. B cnyvae, ecnu npofasel, NOny4MBLUMA CYMMY NpeasapuTensHOW onnatbl B onpeaeneHHoM JOroBopoMm
Kynnu-npogaxwu pasmepe, He ucnonHun ob6a3aHHOCTb NO nepegade ToBapa NoTpebuTernto B yCTaHOBMNEHHbIV TaKUM
[OroBOpOM CPOK, NoTpebuTens No cBoemy Bbibopy Bnpase noTpeboBarh:

nepegavm onnayvyeHHoro Topapa B YCTaHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa, He nepefaHHoro NpoaaBLOM.

Mpn atom noTpebuTtenb BnpaBe noTtpeboBaTb Takke MOSHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX emy
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BCNEACTBME HapYLIEHUS YCTAHOBMIEHHONO [OrOBOPOM KYMMM-MPOAaXM Cpoka nepejayn npeaBapuTeribHO
onnaYyeHHoro Toeapa.

3. B cnyyae HapylleHWsi YCTAHOBMEHHOIO LOroBOPOM KYMMU-MPOAAXM CpOKa nepefadn npeaBapuTenibHO
OnriayeHHOro ToBapa noTpebuTento npodasel ynnavyvMBaeT emMy 3a Kaxablli JeHb MPOCPOYKM HEYCTONKY (MeHun) B
pa3mepe MOMOBUHbI MPOLEHTa CyMMbI NMPeABapuUTENbHON onnaTtbkl ToBapa.

HeycTtonka (neHn) B3bICKMBaAeTCA CO [HSA, Korga Mo [JOroBOpY Kynnu-npodaxu nepejada ToBapa
notpebutento gomkHa Obina ObiTb OCyllecTBReHa, OO AHA nepedayn ToBapa notpebutentio wnv Oo OHS
yAOBNeTBOpeHMs TpeboBaHUs NoTpebutensi o Bo3BpaTe eMy NpeaBapUTENbHO YNIa4YeHHOW UM CYMMBI.

Cymma B3bICKaHHOW NoTpebuTenem HeycTonkM (MeHU) He MOXET MNpeBbIWaTb CyMMYy MNpenBapuTeNibHON
onnarbl ToBapa.

4. TpeboBaHusi NOTpedbuTens o Bo3BpaTe yniavyeHHOM 3a ToBap CyMMbl M O MOSIHOM BO3MELLEHMUN YObITKOB
noanexaT YOOBMETBOPEHMIO MPOOABLOM B TEYEHWE OEeCATU OHEW CO [HSA NpeabsBIieHUS COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHusa noTpebuTens, YCTAHOBMEHHbIE MYHKTOM 2 HaACTOsAWeEn CcTaTbW, He nognexar
YAOBIETBOPEHMWIO, €CNW NpoAaBeL, AOKaXeT, YTO HapylleHWe CPOKOB nepegayun norpebutento npeasapuTenbHO
OnniayeHHoro ToBapa NpoM30LLIIO BCNEACTBUE HENPEOAONIMMOW CUMbl UMK MO BUHE nNoTpebuTtens.

Ctatbs 24. PacyeTbl C ﬂOTpe6MTeJ'IeM B Cly4ae npmo6peTeH|/|ﬂ UM TOBapa HeHaaneXxatllero kKayecrtea

1. Mpu 3ameHe ToBapa HeHaamnexallero kayecTBa Ha TOBap 3TOM e Mapku (3TUX xe mogenu u (unu)
apTuKyna) nepepacyeT LieHbl TOBapa He Npou3BOAMTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpwn 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha Takow >xe ToBap Apyron mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMmeHe, HXe LieHbl ToBapa, NpeaoCTaBNeHHOro B3aMmeH, notpeburens
OOMKEeH JonnaTuTb pasHuuy B LieHax; B Criyyae, ecrniv LeHa ToBapa, NOAnexallero saaMmeHe, Bbille LeHbl ToBapa,
npegoCTaBNeHHOro B3aMeH, pas3Huua B LeHax BbinnayuBaeTcd notpebutento. LleHa ToBapa, nognexailero
3ameHe, onpegenseTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHme noTpebuTensd He yAOBNETBOPEHO
NpoAaBLOM, LieHa 3aMeHsSieMOro ToBapa W ueHa fnepefaBaeMoro B3amMeH ToBapa onpenensioTcs Ha MOMEHT
BbIHECEHMS! CYOM pELLEHUS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpedbutenem tpeboBaHUS O COpasMEpPHOM YMEHbLUEHUM MOKYMHOW LeHbI
ToBapa B pacyeT NPUHUMAETCs LieHa ToBapa Ha MOMEHT NpeabsaBreHnst notTpedutenem TpeboBaHusa o6 yueHke
Unn, ecnu OHO JOOPOBONMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbLIHECEHUS CYLOM PELUEHUS O COpPasMEPHOM
YMEHbLUEHWUM NMOKYMHOW LiEHBbI.

(n. 3 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Npw BO3BpaTe TOBapa HeHaaexallero kayectsa notpeburens Bnpase TpeboBaTb BO3MELLEHNSA pasHUL bl
Mexay UueHoM ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W LIEHOM COOTBETCTBYKOLWEro ToBapa Ha MOMEHT
A0OpOBOMBHOIrO yAOBNETBOPEHUS Takoro TpebosaHmsa unu, ecrnvm TpebosBaHne OOOPOBOMBLHO HE YOOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYOM pELLEHUS.

(n. 4 BBegeH PepgepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pean. PegepansHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwlero kadecTBa, MpPOOAHHONO B KpeawuTt, noTpebuTento
BO3BpalLlaeTca ynnadeHHas 3a ToBap AeHeXHas cymMma B pa3Mepe MOoralleHHOro Ko AHH BOo3BpaTta yKa3aHHOro
TOoBapa KpeauTta, a Takke BO3MELLAeTCs nnata 3a npefocTaBneHne kpeanTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bos3BpaTa TOBapa HeHagnexawero KayecrtBa, NpuvobpeTeHHOro noTpebutenem 3a cyet
notpebutenbckoro kpeguta (3amma), npopaBel 00s3aH BO3BpaTUTb MNOTPEOUTENO yMNMavyeHHyw 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YyniiavyeHHble noTpebuTenem npoueHTbl U MHble NraTexu Nno AOroBopy
notpebutensckoro kpeguta (3anma).

(n. 6 BBegeH PegeparnbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MpaBo noTpebuTens Ha o6MeH ToBapa Haanexallero kayecTsa

1. MoTpebuTenb BnpaBe 06MeHATb HEMPOAOBOSILCTBEHHbBI TOBap HaasleXallero kayectsa Ha aHanornyHbIi
TOBap y nMpodaBua, y KOTOporo 3ToT ToBap Obin NpuoGpeTeH, ecnu ykasaHHbI ToBap He nogollen no dopme,
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rabaputam, hacoHy, pacuBeTke, pa3mepy Uinu KoMmnrnekraumm.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens nMeeT NpaBo Ha 06MEH HeNnPOAOBONBCTBEHHOIO TOBapa HaAfieXxallero ka4ecTsa B TeYeHue
YyeTblpHagUaTy AHEN, HEe cYnTas OHS ero NOKymnKu.

O6meH HenpoOoBONbLCTBEHHOINO TOBapa Haanexalero KkayecTsa MpOBOAUTCS, €CNU yKa3aHHbIN TOBap He
6bIn B ynoTpebneHnn, coxpaHeHbl ero ToBapHbIA BUA, NOTPeOUTENbCKkMe CBOWCTBA, NOMObI, habpuyHble SipribIku,
a Takke MMEETCA TOBapHbIN YEK UIM KaccoBbIA Yek NMOo MHOW NoATBepXAalowWwuin onnaTty ykasaHHOro ToBapa
OokyMeHT. OTcyTCcTBME y NOTpebuTenss TOBApHOro 4Yeka WM KacCOBOro 4Yeka Nmbo MHOro noATBepXaatoLlero
onnaTy ToBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKUE NMOKa3aHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He mnognexawmx OOMeHy Mo OCHOBaHMSAM, YKa3aHHbIM B HaCTOSILLEN CTaTbe,
yTBepxxpaetcs MNpaesuTtensctBom Poccuiickon ®epepavmm.

2. B cny4yae, ecnu aHanornyHbln TOBap OTCYTCTBYeT B MpoAake Ha AeHb obpaleHunss notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHUS AOroBopa Kynnu-npogaxu n notpebosaTb Bo3BpaTa
ynrayYeHHoOW 3a yKa3aHHbIl TOBap AEHEeXHOW CyMMmbl. TpeboBaHwe notpebutens O BO3BpaTe ynnayeHHOW 3a
yKa3aHHbIi TOBap [AEHEXHOW CyMMbl MOONEXWUT YAOBNETBOPEHUIO B TeyeHne Tpex AHEeN COo [AHs Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHnto noTpedbutens ¢ NnpoaaBLOM OOMeEH ToBapa MOXET ObiTb NpegyCMOTPEH NPW MOCTYNEHNM
aHanorM4yHoro Topapa B npogaxy. lpogaBel 0653aH He3aMeaANMTENbHO COOOLWNTL NOTPEOMTENO O NOCTYMNNEHN
aHanorm4yHoro ToBapa B nNpoaaxy.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 26. YTpaTtuna cuny. - ®egepanbHbiil 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. IMCTaHLMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HMYHOW Kynnun-npogaxun MOXeT ObiTb 3aKNio4eH Ha OCHOBaHUM O3HAKOMITEHUsI NOTpebuTens ¢
npeanoXeHHbIM NPOAaBLIOM ONUCaAHWEM ToBapa MOCPEACTBOM KaTasloro, MPOCNEKTOB, OykNeToB, (POTOCHNMKOB,
cpeacTB CBs3U (TENEBU3MOHHOW, MOYTOBOW, PaaMOCBSA3M U APYrMX) MITM MHBIMW UCKITHOYaKLWMMN BO3MOXHOCTb
HenocpeACTBEHHOro 03HaKoMIeHUs1 NoTpebutena ¢ ToBapom nMbo obpasuom ToBapa Mpu 3aKMOYEHUM TaKOro
Jorosopa (AMCcTaHUMOHHBIN cnocob npoaaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNMpopaBuom [0 3aknyeHus JoroBopa [ormkHa ObiTb mpegocTaBneHa notpebutento vHgopmauusa ob
OCHOBHbIX MOTPebUTENBCKMX CBOWCTBax TOBapa, 00 agpece (MecTe HaxoXAeHus)) npogaBua, O MecTe
N3roTOBMEHNst ToBapa, O NOfIHOM (PMPMEHHOM HauMeHoBaHuUK (HaMMeHoBaHUW) Npodasua (M3roToBUTENS), O LieHe
n 06 ycnosusix npuobpeTeHms ToBapa, O ero 4OCTaBke, CPOKe Cryxbbl, CPOKE FOAHOCTU U rapaHTUAHOM CPOKe, O
nopsigke onnaTbl ToBapa, a TakkKe O CpOKe, B TeYeHWe KOTOPOro AEeWCTBYeT npeasiokeHne O 3akiyveHuu
gorosopa.

3. lMoTpebutentio B MOMEHT [OCTaBKM ToBapa [[OJbkHa OblTb B NUCbMEHHOW ¢opme npefocTaBreHa
nHdopmauma o ToBape, NpeaycMoTpeHHas ctatbel 10 HacToswero 3akoHa, a Takke NpefyCMOTPEHHas MyHKTOM
4 HacTosLLeln cTaTbl MHGOPMaLMA O NOpsiAKE N CpoKax Bo3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKasaTbCA OT ToBapa B Ntoboe BpeMsi 40 ero nepegaydu, a nocrne nepegayv toBapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsigke M Cpokax BO3BpaTa TOBapa Hagnexaiwlero kadecrtBa He 6bina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT AOCTaBKM ToBapa, NnoTpebntens Bnpase oTka3aTbCsd OT TOBapa B
TeYeHne Tpex MecsiLeB C MOMEHTa nepegayvm Tosapa.

BosBpar TOBapa Hagnexawero kayecrBa BO3MOXEH B Crlyyae, €CnvM COXpaHeHbl ero TOBapHbIM BUWA,
noTpebuTenbckme CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKAAIOLWMN DaKT 1 YCNOBUS MOKYMKN yKa3aHHOro ToBapa.
OtcyTtctBME y noTpebuTtens OOKyMeHTa, NoATBepxaatowero akt v ycnoBus MOKYMKU TOBapa, He nuwaeTt ero
BO3MOXHOCTM CChINaTbCa Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebutens He BnpaBe oOTKasaTbCAd OT TOBapa  Haanexalwlero KayecTBa, WMeLWEero
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBONCTBA, €CMU yKa3aHHbLIN TOBap MOXET ObITb MCMONb30BaH MCKIHOYMTENBHO
nprobpeTatoLLmMM ero noTpedurtenem.
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Mpu oTkase noTpebuTtensa OT ToBapa nMpogasel, AOIMKEH BO3BPaTUTb €My AEHEXHYI0 CyMMY, YnnadeHHyo
noTpebutenem no JOroBopy, 3a UCKIIOYEHMEM Pacxo4oB npoaasua Ha OCTaBKy OT NOTpebutens Bo3BpaLleHHOro
TOBapa, He Mno3gHee 4YeM 4epe3 [ecATb OHEW CO [OHA NpeabsiBneHuss notpebuteneM CoOTBETCTBYHOLLENO
TpeboBaHws.

5. MNocneacTteusa npodaxu ToBapa HeHaanexallero kayecTea AMCTaHLMOHHBIM CnocoboM npoaaxu ToBapa
YCTaHOBIIEHbI MOMOXEHUSIMU, NPEAYCMOTPEHHBIMU CTaTbsiMK 18 - 24 HacTosiLero 3akoHa.

CraTbs 26.2. lNpaBnna Npofaxu oTAeNbHbIX BUAOB TOBAPOB
(BBegeHa ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npogaxu oOTAenbHbIX BWOOB TOBapoB YycTaHaBnmeawTca [lpaBuTenbctBoM Poccuinckon
denepaumun.

Mnaga lll. SALUMTA NMPAB NOTPEBUTENEW MPU BbIMONMHEHUA
PABOT (OKA3AHUM YCIIYT)

CraTbsa 27. Cpoku BbINONHEHWS paboT (oka3aHusa ycnyr)

1. VicnonHnTtenbe o653aH OCyLLEeCTBUTb BbINOMHEHWEe paboTbl (OKa3aHue YCnyru) B CPOK, YCTaHOBIEHHbIN
npaBunaMu BbIMNONHEHUS] OTAENbHbIX BWAOB paboT (Oka3aHWs OTAEeNbHbIX BWAOB YCMYr) WM OOroBOPOM O
BbIMONMHEHNN paboT (okasaHum ycnyr). B pgoroBope o0 BbiMOAHEHWM paboT (okaszaHum ycnyr) MOXeT
npegycMaTpuMBaTbCd CPOK BbINOMHEHUS paboTbl (OKasaHus ycryru), ecnvm ykKasaHHbIMW MpaBuriaMyM OH He
npegycMOTpeH, a Takke CpOK MeHbLeW MPOAOIDKUTENbHOCTM, YeM CpOK, YCTAHOBIEHHbIN YyKa3aHHbIMU
npasunamMu.

2. Cpok BbIMONHEHMs1 paboTbl (OKasaHus yCrnyrn) MOXeT onpedensteCa Aaton (nepvogoMm), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbIMONIHEHME paboTbl (okasaHwe ycnyrn) unu (1) paton (Nepuodom), K KOTOpOM
NCMONHWTENb AOIMKEH NPUCTYNMUTDL K BbINOMHEHWIO paboThbl (OKasaHuWo ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHuWe YCnyrn) OCYyLLeCTBNAeTCA Mo 4vacTsaM (JocTaBka
nepnoauyecKkon nevaTu, TexHM4yeckoe obcnyxrMBaHue) B Te4eHe Cpoka AeNCTBUA AOroBopa O BbIMOMHEeHU paboT
(oka3aHun ycnyr), OOMKHbI NpeaycMaTpuBaTbCA COOTBETCTBYIOLLME CPOKU (Mepuofpbl) BbINOMHEHUSA Takux paboT
(okasaHwus ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOryT ObiTb MPeayCMOTPEHbl TakkKe CPOKM 3aBepLUeHWss OTAenbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH PegeparnbHbIM 3akOHOM OT 17.12.1999 N 212-93)

Cratbsa 28. [NlocneacTBms HapyLEHUS UCMOSTHUTENEM CPOKOB BbINOSHEHMSI paboT (OKa3aHust yCnyr)

1. Ecnn v“CcnonHUTENb HapyLimMin CPOKX BLINOMHEHUS] paboThbl (OKaszaHUsA ycrnyru) - CPokuM Hadvana v (unu)
OKOHYaHMS BbINOMHEHUST paboTbl (0KasaHwWst ycryrn) u (MnM) NPOMEXYTOYHbIE CPOKM BbIMONHEHMS paboThl
(okasaHust ycnyrn) unm Bo BpeMs BbINOMHEHNs paboTbl (OKasaHWs ycrnyrm) ctano o4eBUOHbBIM, YTO OHa He bypeT
BbINOMHEHA B CPOK, NOTpebutenb No cBoemMy BbIOOPY BNpaBe:

(B pea. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

Ha3Ha4YMTb UCNOMNHUTESIO HOBbIN CPOK,;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

nopyyYnTb BbINOMHEHNe paboTbl (Oka3aHme ycryrm) TPETbMM fnuuaM 3a pasyMHyl LEeHY WK BbIMOSNHUTL ee
CBOVMMUW cunamu n notpeboBaTb OT MCNOMNHUTENSA BO3MELLEHNS MOHECEHHBIX PAacX040B;

notpeboBaTb yMEHbLUEHMS LieHbl 3a BbINOMNHEHNe paboTkl (OKasaHune ycnyru);

0TKa3aTbCs OT UCMOSIHEHUS A4OroBopa O BbINOSIHEHUMN paboTbl (Oka3aHuK ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe NoTpeboBaTb TakKkKe MOJSIHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX EMY B CBSI3U C
HapyLleHWEeM CPOKOB BbINOMHEHUs1 paboTbl (OkasaHust ycryrv). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHLIE
ONsl yAOBNETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHMIn noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
2. HasHayeHHble noTpebuTenemMm HOBbIE CPOKU BbIMOMHEHUS paboTbl (OKasaHUsA ycryrn) ykasbiBalTCs B
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A0roBope O BbIMOSIHEHMM paboTbl (OKa3aHumM ycryrm).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

B cny4ae npocpo4ku HOBbIX CPOKOB MoTpebuTenb BnpaBe NpeabsBUTb MCMOMHUTENIO MHble TpeboBaHwus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTOsILLEN CTaTbW.

3. LleHa BbinonHeHHOM paboTbl (OKasaHHOW Yycryrv), BO3Bpallaemass notpebutento npu oTkase oT
NCMNOSHEHNst 4OroBopa O BbINOMHEHUN paboTbl (OKkazaHMKM yCcnyru), a Takke y4YnutblBaemMas npyu YMeHbLUEHWMN LiEHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryrn), onpepensieTcss B COOTBETCTBUM C NyHkTamu 3, 4 u 5 ctatbn 24
HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Tpwn oTKase oT UCMONHEHNsI AOroBOpa O BbIMNOMHEHUM paboThl (Oka3aHUK YCryru) UCNOMHUTENb He BrpaBe
TpeboBaTb BO3MeELLEHNA CBOMX 3aTpaT, NPOM3BELEHHBIX B NMpoLecce BbINOMHEHUS paboTbl (OKa3aHusa ycnyru), a
TaKke NraTbl 3a BbIMNOMHEHHYKO paboTy (OKasaHHYH yCryry), 3a UCKITIOYEHNEM Cry4asi, €Cnu noTpebutens NpuHAnN
BbIMOJSIHEHHYIO0 paboTy (OKa3aHHY ycnyry).

(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

A63aL ncknoyeH. - PegeparnbHbl 3akoH OoT 17.12.1999 N 212-03.

5. B cny4yae HapyleHns yCTaHOBMEHHbIX CPOKOB BbIMOJSIHEHMS paboThl (OKasaHWst yCnyru) UnvM HasHayeHHbIX
notpebutenem Ha OCHOBaHMK MyHKTa 1 HACTOSLLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb YNiaynBaeT noTpeburento
3a Kaxabl AeHb (4ac, ecny Cpok onpeaeneH B Yacax) MpOCPOYKM HEYCTOWKY (MEH0) B pa3Mepe Tpex NpOLLEHTOB
LeHbl BbINOMHEHUs1 paboThl (Oka3aHus ycryru), a ecnum LieHa BbINonHeHus paboTbl (OKasaHust ycnyriu) LOrosopom o
BbINOMHEHNN paboT (OkasaHuK ycryr) He onpegeneHa - obuwen LeHbl 3akasa. [JoroBOpoM O BbINONIHEHMU paboT
(okasaHum ycnyr) Mexagy notpedbutenem M UCMOMHUTENEM MOXeT ObiTb yCTaHOBMNEH Gonee BbICOKUIM pa3mep
HeyCcTonKn (NeHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctonka (neHs) 3a HapyleHWe CPOKOB Hayana BbiMonHeHus paboTbl (OkasaHnus ycnyru), ee 3Tana
B3bICKMBAETCA 3a Kaxabl AeHb (Yac, ecrv CpoK onpegerneH B Yyacax) NPOCPOYKM BNOTb A0 Hayana BbINOMHEHUS
paboTbl (Oka3aHus ycryru), ee dTana unu npegbseneHms notpedbutenem TpeboBaHUn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTosiLen cTaTbu.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtonka (neHsl) 3a HapylleHWe CPOKOB OKOHYaHWUS BbIMONHEHMS1 paboTbl (OKasaHwWst ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabll OeHb (4ac, ecrnv CpoK onpedenieH B 4Yacax) MpPOCPOYKM BMIOTb A0 OKOHYaHus
BbIMOMHEHNs1 paboTbl (OkasaHus ycnyrn), ee 3JTana WM npeabsaABneHnst notpebutenem TpeboBaHWi,
npenycMOTPEHHbIX MYHKTOM 1 HacTosiLwen cTaTtbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM nOTpebuteneM HeycToWku (NMeHW) He MOXeT MNpeBbiaTbh LEeHy OTAEeNbHOro Buaa
BbINOMHEHNss paboTbl (Oka3aHusa ycnyrv) unm obLlyto LieHy 3akasa, eCniv LeHa BbIMONHEeHWs OTAEeNbHOro Buaa
paboTbl (Oka3aHMsa ycryru) He onpegeneHa 4OroBOpPOM O BbINOMHEHUN paboTbl (Oka3aHuu ycryru).

Pasmep HeycTowkn (NeHn) onpedensieTcs, NCxoas U3 LieHbl BbINOMHEHUS paboThbl (OKa3aHus yCcrnyrn), a ecrnm
yKka3aHHas LeHa He ornpegeneHa, ucxogsa m3 oblien LeHbl 3akasa, CyLleCTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTena [OMmKHO 6biNo ObITb YOOBMNETBOPEHO WUCNOMHUTENEM B AeHb A0OPOBOSIbHOrO
yAOBEeTBOpeHMs Takoro TpeboBaHWs unum B [OeHb BblHECeHMs cygebHoro pelweHus, ecnm TpeboBaHue
noTpebuTtens 4oOpPOBOMLHO YAOBNETBOPEHO He ObINO.

6. TpeboBaHus nOTpeOMTENSs, YCTAHOBMEHHbIE MYHKTOM 1 HacTosWen cTaTbW, He nognexat
YAOBNETBOPEHMIO, ECININ UCMONHUTENb JOKAXKET, YTO HapPYyLUEHWE CPOKOB BLINOMHEHUS] paboThbl (OKasaHWsl yCnyrm)
NpPOU30LLIIO BCNEACTBME HENPEOSONIMMOW CUMbl UMK NO BMHE NOTpebunTens.

CraTbs 29. NpaBa noTpebuTtens npyn o6HapyXeHMN HeAOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW yCnyrn)

1. MNoTpebutens Npu OOHAPY>KEHUN HEAOCTATKOB BbIMNOMHEHHON pPaboTbl (OKa3aHHOW ycryrn) BrpaBe Mo
cBoeMy BbIbopy notpeboBaTh:

6e3B03Me3HOro yCTpaHeHUst He4OCTaTKOB BbINMOMHEHHOW paboTbl (OKa3aHHOM yCryru);

COOTBETCTBYIOLLETO YMEHbLUEHWS LieHbl BbIMOITHEHHON paboTbl (Oka3aHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHMSA APYro Bewy W3 OO4HOPOAHOrO MaTepuana Takoro >Xe KavecTBa unwu
MOBTOPHOrO BbINOSNIHEHMSA paboTbl. [py 3TomM noTpebutenb 00s3aH BO3BpaTUTb paHee MepefaHHyl emy
NCMNOSNHUTENEM BeELLb;

BO3MELLLEHMS MOHECEHHbIX MM PacXO[OB MO YCTPAHEHWI0 HEeOOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW
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yCnyru) CBOMMMW CUraMm Unu TpeTbMmMmn NnuamMu.

YpoBneTBopeHne TpeboBaHun notpebutens o 6e3B03Me3gHOM YCTPaHEHUN HEAOCTATKOB, 06 M3roTOBNEHMN
OpYyron Bewu unm O MOBTOPHOM BbIMONHEHMM paboTbl (OKasaHWuW ycnyru) He ocBODOXOAEeT MCMONHWUTEnNs OT
OTBETCTBEHHOCTU B (hOpMe HEYCTOMKM 3a HapyLleHe CPOKa OKOHYaHWS BbINOMHEHUSA paboThl (OKas3aHus ycnyru).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTens BnpaBe oTKa3aTbCs OT MCMNOJIHEHMS AOroBopa O BbINOMHEHUN paboThl (OKasaHuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHUSA YObITKOB, €CNU B YCTAHOBJIEHHbIA YKa3aHHbIM JOTOBOPOM CPOK HeaocTaTku
BbINOMHEHHOM paboTbl (OKa3aHHOWM yCryrn) He ycTpaHeHbl ucnonHutenem. NotpedbuTtens Takke BNpaBe 0TKa3aTbCH
OT WUCMOSMHEHWUs1 LOroBopa O BbINOJSIHEHMU PaboTbl (OKa3aHWM YCnyrun), ecnu um OBOHapYXKEeHbl CYLLEeCTBEHHbIE
HeJOCTaTKM BbIMONHEHHOW paboTbl (OKA3aHHOW YCMyrn) WM WHblE CYLLECTBEHHbIE OTCTYMSIEHMSI OT YCIOBWUWA
gorosopa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOSIHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €MY B CBHA3M C
HegocCTaTKaMu BbINOSIHEHHOW paboTbl (OKasaHHOM ycnyru). YObITKM BO3MELLAOTCH B CPOKWU, YCTAHOBMEHHbIE AN
YOOBMNETBOPEHUS COOTBETCTBYIOLWNX TpeboBaHM noTpedbuTtens.

2. LleHa BbInonHeHHoM paboTbl (OKka3aHHOW Yycnyru), BO3Bpallaemas noTpedutento npu oTkase oT
NCMOMHEHNs 4oroBopa O BbINOMHEHUN paboTbl (Oka3aHMKM ycnyru), a Takke ydyntblBaeMas npyu yMeHbLUEHWMN LieHbI
BbINOMHEHHON paboTbl (OKa3aHHOW ycryrn), onpepensieTcss B COOTBETCTBUM C NyHKkTamu 3, 4 u 5 cratbn 24
HacTosiLero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHbleE C HedoCTaTKaMu BbINOMHEHHOW paboTbl (OKa3aHHOW Ycnyru), MoryT ObiTb
npeabsiBreHbl MpU MPUHSATUN BbINONIHEHHOW paboTbl (OKa3aHHOW YCNyrn) WUNM B XOAE BbINOMHEHUS paboThbl
(okasaHust ycnyrm) nvbo, ecnv HeBO3MOXHO OOHapPYXXWUTb HegoCTaTKM MPU MPUHATUWM BbINOSIHEHHOW paboTbl
(okasaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYyHKTOM.

MoTpebuTtens BnpaBe nNpeobsBNATb TpeboBaHWS, CBA3aHHble C HegocTaTkaMu BbINMOMHEHHOW paboTbl
(okasaHHOM ycnyru), ecnu oHM obHapyXeHbl B TEYEHWNE rapaHTUMHOIO CpoKa, a MPWU ero OTCYTCTBUMM B pa3yMHbIV
CpOK, B npegenax ABYX NeT CO OHS MPUHATUS BbIMNONHEHHOM paboTbl (OKasaHHOW ycnyru) wunvm nNatv neT B
OTHOLUEHMMN HEAOCTaTKOB B CTPOEHUUN N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBeYaeT 3a HeJoCcTaTkM paboTbl (YCryru), Ha KOTOPYIO HE YCTAHOBIEH rapaHTUMHbLIN CPOK,
€ecnv noTpedutens OOKaXEeT, YTO OHWM BO3HWUKMIM [0 €€ MPUHATUS UM WK MO MpUYMHaM, BO3HUKLWMM OO0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYH YCTAHOBMNEH rapaHTUMHbIA CPOK, UCTIONHUTESNb OTBEYaeT 3a ee
HeoCTaTKW, ecrin He AOKaXeT, YTO OHWM BO3HMKNK Nocrne npuHATMA pabdoTbl (ycnyrv) noTpebutenem BcrneacTaue
HapyweHuss WM npaBuil  WCMOMb30BaHWsS pe3ynbrata paboTel (ycnyru), OEeNCTBMM TpeTbMX Iuy  wnu
HenpeoaoNMMOKn CUnbI.

(n. 4 BBegeH PegeparnbHbIM 3akOHOM OT 17.12.1999 N 212-93)

5. B cniyyasix, korga npegyCMOTPEHHbIV AOrOBOPOM rapaHTUiHbIA CPOK COCTaBrsieT MeHee ABYX Nnet (Nsatu
net Ha HeABWXMMOE WMMYLLECTBO) M HedocTaTkM paboTbl (ycnyrn) obHapyxeHbl noTpebuTenem no uctevyeHum
rapaHTUMAHOIO CpoKa, HO B Mpegenax AByx NneT (MATu NeT Ha HeABWKUMOE MMYLLEeCTBO), NoTpebuTtens Brnpase
npeaobsiBUTbL TpeboBaHUSA, NPeAYyCMOTPEHHbIE MYHKTOM 1 HacTosALWEN CTaTbW, €CNU JOKAXET, YTO Takne HeJocTaTku
BO3HWKIN O MPUHATUSA UM pe3ynbTaTa paboTbl (yCnyru) unuv no npuydnHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiIBNEHMS CYLLECTBEHHbIX HeAoCTaTKOB paboThl (ycryrv) notpebutens BnpaBe NpegbsBUTb
ncnonHuTento TpeboBaHne o 6€3B03ME3JHOM YCTPaHEHUM HEJOCTATKOB, ECNW AOKAXET, YTO HEAOCTATKM BO3HUKIN
00 MPUHATUSA UM pesynbTaTta paboTsl (yCnyrn) unu no NpuYMHam, BO3HMKLLIMM A0 3TOro MomMeHTa. 310 TpeboBaHne
MOXeT OblTb NPeAbSABNEHO, ECNN Takue HeAOCTaTKM OOHapYyXXeHbl MO UCTEYEHUN OBYX NeT (NATM NeT B OTHOLUEHUN
HeOBWXMMOro MMYLLIECTBA) CO AHSA MPUHATUS pesyrnbTata paboTel (ycnyru), HO B npegenax yCTaHOBIIEHHOMO Ha
pe3ynbTtat paboTbl (ycryrn) cpoka cnyxbbl Mnn B TEYEHWEe OecAaTW NeT CO AOHS NPUHATUMSA pesyrnbTata paboThbl
(ycnyrn) notpebutenem, ecnmn cpok cnyx0Obl He ycTaHoBneH. Ecnv pgaHHoe TpeboBaHue He yOOBNETBOPEHO B
TeyeHne ABauaTtv OHEW CO OHS ero npegbsBrieHuns notpebutenem nnu obHapyXeHHbIN HeJOCTaTOK ABMNSAeTCS
HeyCcTpaHUMbIM, NOTpebuTens No cBoeMy BbibOpy BnpaBe TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbI 32 BbINOMHEHHYHO paboTy (OKa3aHHy yCrnyry);
BO3MELLLEHUS MOHECEHHbIX MM PacXO[OB MO YCTPAHEHWIO HEOOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW
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yCnyru) CBOMMMW CUraMm unu TpeTbMmMmn nuuamu;
OTKa3a OT UCMOSHEeHUs1 4OroBopa O BbINOMHEHUN paboTbl (Oka3aHum ycrnyru) n Bo3MelleHns yobITKOB.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbs 30. Cpokn ycTpaHeHns He4OCTaTKOB BbIMONTHEHHON paboTbl (Oka3aHHOW yCnyrn)

Hepoctatku paboTbl (ycnyrm) AOMmMKHbI OblTb YCTpaHEHbI UCMOSIHUTENEM B Pa3yMHbIA CPOK, Ha3HaYEHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL ncknoyeH. - PeaeparnbHbll 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbIi NoTpebuTenemM Cpok yCTpaHEHUsI HEAOCTATKOB TOBapa yKka3biBAeTCsl B JOTOBOPE UMN B MHOM
NOANUCLIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3aABIEHNW, HanpaBreHHOM NoTpebuTenem NCnonHUTEn:o.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHve npefyCMOTPEHHbIX HACTOsIWEN CTaTbel CPOKOB YCTPAHEHWS HeJOCTaTKOB BbIMOSTHEHHON
paboTbl (Oka3aHHOW YyCryrv) UCMOMHUTENb YMnaynBaeT NoTpeduTento 3a Kaxabl AeHb MPOCPOYKU HEYCTOWMKY
(neH0), pasamep M MNOPSOOK UCYMCMEHUS KOTOPOW ONpeaensioTcd B COOTBETCTBUM C MyHKTOM 5 ctaTtbm 28
HacTosiero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB NOTpebuTenb BnNpaBe nNpeabsBUTb WCMONMHUTENK WHble
TpeboBaHWs, NpegyCMOTpPEeHHbIe NMyHKTaMu 1 n 4 ctaTby 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yOooBneTBopeHus oTaenbHbIX TpeboBaHuin noTpebutens

1. TpeboBaHua notpedbutenss 06 yMeEHbLUEHUW LIEHbl 3a BbIMNOSHEHHYO paboTy (OkasaHHyl ycnyry), o
BO3MELLIEHUN PacXOAOoB MO YCTPaAHEHWIO HEAOCTAaTKOB BbINOMHEHHOW paboThl (Oka3aHHOW yCcrnyrn) CBOMMM Cunamm
Unu TPeTbMMM NMUaMu, a TaKkke O BO3BpaTe ynnadeHHoun 3a paboTty (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT UCMOSMHEHWS 4OroBopa, NpegycMOTpeHHble MyHKTOM 1 ctaTtbu 28 u
nyHktamm 1 n 4 ctatemn 29 Hactoswero 3akoHa, NMOAnexaT yOOBMNEeTBOPEHU0 B AECATUAHEBHbIA CPOK CO OHSA
npeabsBeHNs COOTBETCTBYHOLLIEro TpeboBaHuS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutens o 6€3B03ME3OHOM U3rOTOBMEHUWN OPYrov BELLU U3 OOHOPOAHOrO matepuana
TaKOro ke kayecTBa WM O NMOBTOPHOM BbINOSIHEHUN paboThl (OKazaHuUWM ycnyru) noanexar yOoBNEeTBOPEHWUIO B
CPOK, YCTAHOBMEHHBIN AN CPOYHOro BbIMONHEHMS paboTbl (OkazaHusa ycnyru), a B criydae, ecnu 3TOT CPOK He
YCTaHOBMEH, B CPOK, MPeAYyCMOTPEHHbIV OOrOBOPOM O BbIMONIHEHWMM paboThl (OKa3aHUKM YyCryru), KOTOpbIA Obin
HeHagnexatlue UCMOSHEH.

3. 3a HapyLleHne NpeayCMOTPEHHbIX HAaCTOSALWEN CTaTbel CPOKOB YOOBNETBOPEHNS OTAENbHbIX TpeboBaHMn
noTpeduTens UCnonHUTENb ynnavmBaeT NOTPEOMTENO 3a KaXabl AeHb NPOCPOYKM HEYCTONKY (NEHID), pasmep u
NopsA0K UCHUCIIEHNS KOTOPOW ONpeaensoTcs B COOTBETCTBMM C MyHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapyweHusi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacToswew cratbu, noTpedbuTens Brnpase
NpeobsBUTb UCMOSTHUTENIO MHble TpeboBaHMsA, NPeayCcMOTPEHHbIe MYHKTOM 1 ctaTtbm 28 u nyHkTamu 1 u 4 ctatbn
29 HacToslwero 3akoHa.

Cratbs 32. NpaBo noTpebutens Ha oTkas OT MCNOMHEHWS 4OroBopa O BbINONHeHUN paboT (oka3aHuu ycnyr)

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BMpaBe OTKa3aTbCA OT MCMNOSIHEHMS OOroBopa O BbIMOMHEHWM paboT (okasaHuu ycnyr) B
noboe Bpems Mpu YCNoBMW ONMatbl MCMOMHUTENO (DaKTUYECKM MOHECEHHbIX WM pacxogoB, CBA3AHHbLIX C
ncrnonHeHnem 06a3aTensbCTB N0 AaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINoniHeHre paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHve paboTbl (OKa3aHue ycnyru), NpeayCMOTPEHHOW AOrOBOPOM O BbINOSIHEHWM PaboThl
(oka3aHum ycnyrun), MoXeT OblTb COCTaBneHa TBepaas unm npubnuantensHas cmeTa.

CocTaBneHne Takom CMeTbl Mo Tpe60BaHMPO HOTpe6MTeﬂﬂ NN ncnonHuTens obssartensHo.
2. NcnonHutenb He BrnpaBse Tpe6OBaTb yBeInn4eHus TBepLI,OIZ CMEeThI, a FIOTpe6I/ITeJ'Ib - €é YMEeHblLUeHuA, B
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TOM uucne B criydae, Korga B MOMEHT 3aKrioueHUst 4OroBopa UCKIoYanacb BO3MOXHOCTb NPeAYCMOTPETb NOSHbIN
06bem nognexaiimx BoINOMHEHUIO paboT (OKa3aHuIo ycnyr) nnu HeobxoanmbIX Ansi 3TOro0 PacxXodoB.

WcnonHutens mMmeeT npaBo TpeboBaTb yBENWYEHWs TBEPAOW CMETbl MPU CYLIECTBEHHOM BO3pacTaHWu
CTOMMOCTW MaTepuanoB u o06OpyAoBaHWs, NPeaoCTaBMsiEMbIX MWCMOMHUTENEM, a TaKkkKe OKa3blBaeMbIX €My
TPETbMMU NWLAMWU YCNYr, KOTOPOe Hemnb3s OblNo npegycMOTpeTb Mpu 3akmnodeHun porosopa. [pu oTkase
noTpebutens BbINONMHNTL 3TO TpeboBaHWe NCNONHUTENb BNpaBe pacToprHyTb 4OroBop B cyaebHoM nopsake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HUKNA HEOOXOAUMOCTb BbIMOSIHEHUSI OOMOMHMTENbHbLIX PaboT (OKaszaHWs AOMNOMHUTENbHbIX
ycnyr) v no 3TOM MNpWUYMHE CYLLeCTBEHHOrO MpEeBbIlEeHNs MNpPUONU3NTENbBHON CMETbl, UCMoNHWTeNb 06s3aH
CBOeBpeMeHHO npeaynpeants o6 aTtom notpebutens. Ecnu notpebuTtens He gan cornacue Ha npeBbllleHWe
NpubnM3nTenbHOM CMETbI, OH BNpaBe 0TKasaTbCHA OT MCMOSIHEeHWA AoroBopa. B aToM cnyvae ucnonHutens MoxeT
TpeboBaTb OT NOTPEOMTENSA yNaThl LEHbI 3@ BbINOSIHEHHYIO paboTy (OKa3aHHY yCnyry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeauvBlUMiA noTpebuTens O HeobXOAMMOCTM MPEBbILLIEHNS
nNpubnuanTensHon cmeTbl, 06513aH NCNOMNHMTL AOrOBOP, COXPaHsiA NpaBo Ha onnaty paboTbl (ycnyru) B npegenax
NpMGIM3NTENBLHON CMETBI.

(n. 3 BBegeH PegeparnbHbIM 3akOHOM OT 17.12.1999 N 212-93)

Cratbs 34. BeinonHeHue paboTbl M3 MaTepuana UCNoNHUTENS

1. VicnonHutenb 065a3aH BbINOMHUTL paboTy, onpedeneHHyo JOroBOPOM O BbINMOSIHEHUN paboThl, U3 CBOEro
matepuana v CBouMun CpeLcTBamMu, ECNY MHOE He NPesyCMOTPEHO LOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, npegocTaBMBLUMIA MaTepuan ANs BbINOMHEHWs paboTbl, OTBEYaET 3a €ro HeHaanexailee
KayecTBO Mo npasunam 06 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaAIeXallero kKa4ecTsa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. Matepuan wucnonHuTens onnadvMBaeTcs noTpebuTenem npu 3aknioYeHWM YyKasaHHOro [OoroBopa
MOMHOCTBIO UMK B pa3mepe, yKazaHHOM B JOroBOpe O BbIMOMHEHWM paboTbl C YCNOBMEM OKOHYATENbHOro pacyeTa
npv Nony4yeHumn noTpebntenem BbINOSIHEHHOW MCNOMNHUTENEM paboThbl, €CNM MHOW MOPSSOK pacvyeToB 3a maTepuan
NCMNOMHUTENSI HE NPEeAYCMOTPEH COrnalleHNeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegycMoTpeHHbIX JOrOBOPOM O BbINOMHEHUN paboTbl, MaTepuarn MOXeT ObiTb NpegocTaBnieH
nucnonHuTenem notpebuTento B kpeguT. Nocnenyrollee NU3MEHEHUE LIEHBI NPEAOCTABEHHOIO B KpeauT maTtepuana
NCMNONMHUTENSs He BrieYeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepvan WCNONHUTENS W HeobxoauMmble Ans  BbINOMHEHMST paboTbl TEXHUYECKMe CpencTea,

WHCTPYMEHTbI 1 MPOYee AOCTaBMSATCS K MECTY BbINOSHEHWSI paboT UCNONHUTENEM.

KoHcynbTaHTln0C: NnpumeyaHue.
O npUMeHeHUN MONoXeHun ctaTbl 35 K OTHOLUEHMAM MO OOrOBOpPY, CBSA3aHHOMY C OKasaHWeM yCryr no
XUMUYECKOI YNCTKE M3aenuii, cMm. nncbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 MmaTepuana (C Bewpbto) noTpedburtens

1. Ecnn paboTa BbINOMHSAETCS MOMHOCTBID WM YAacTUYHO M3 MaTepuana (C Bewbl) noTpedbuTens,
NCMNonHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLn) 1 NpaBuIibHOE ero UCNosib30BaHME.

Wcnonnutenb oba3aH:

npegynpeautb NotTpedbutenst 0 HENPUrogHOCTU UNN HeAOOpPOKaYeCTBEHHOCTM NepedaHHOro noTpebuTtenem
mMartepuana (BeLm);

npeactaBuTb OTYET 06 n3pacxogoBaHUM Matepmana u BO3BpaTUTb €ro OCTaToKk.

B cniyyae nonHom mnmn 4actuyHOW yTpathl (MOBpexaeHus) matepuana (Bewu), NPpUHATOro oT notpedurtens,
ucnonHutens obsisaH B TPEXAHEBHbI CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlb) aHamnormyHoro
KadecTBa M MO XenaHuWo NoTpedbuTens M3rotoBUTb U3denve 13 OQHOPOOHOro MaTtepuana (Bewu) B pa3yMHbIv
CPOK, a Mpu OTCYTCTBMM OAHOPOAHOrO Martepuana (BelM) aHanornMyHoro KayecrBa - BO3MECTUTb MOTpebuTento
OBYKPaATHYKO LEHY YTpayeHHoro (MoBpexaeHHoro) wmaTtepuana (Bewm), a Takke pacxodbl, MOHECEHHbIE
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nortpedurenem.

2. LleHa yTpayveHHoro (nMoBpexaeHHOro) martepvana (Belin) onpenensietcsi, UCXoAs M3 UeHbl MaTepuana
(Beww), cyliecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebutens 4omkHO Bbino ObITb YA0BNETBOPEHO
ncnonHuTenem B A€Hb LI,OﬁpOBOJ'IbHOFO yOoBIEeTBOPEHNA TaKoro Tpe6OBaHI/IF| nnn B OeHb BblHECEHUA cyp,e6Horo
peweHus, ecnu TpebosaHne noTpebutens 4OO6POBONBHO yAOBNETBOPEHO He Bbiro.

LleHa maTepnana (Beluum), nepegaBaeMoro UCTNOMHUTENIO, onpedenseTcs B JOrOBOPe O BbIMONHEHUW paboThbl
NN B MHOM JOKYMeHTe (KBMTaHUMKW, 3aKa3e), NoATBEPKAAloLLEM ero 3akrnioyeHmne.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VicnonHutenb ocBoboxaaeTcsi OT OTBETCTBEHHOCTM 3a MOMHYK0 UMW YacTUYHyo yTpaTy (MoBpexaeHue)
maTtepuana (Belum), NPUHATOro UM OoT nNoTpebuTtens, ecnu noTpebuTens NpegynpexaeH ucnonHutenem o6 ocobbix
cBoMCTBax Martepuana (Beluu), KOTOpble MOryT MNoBfeYb 3a COOOW €ero MOMHYK WM YacTUYHylo yTpaTy
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuwana (Bewm) He mornn 6biTb OBHapyxeHbl npu
Haanexallev npueMke NCNoNHUTEeNeM aToro marepuana (BeLm).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. O643aHHOCTb UcnonHUTENsA nHopMmMpoBaTb NoTpebutens 06 obcToaTenbCcTBax, KOTOPbIE MOTYT
MOBMUATL HA KA4YeCTBO BbINOJIHAEMOW paboThbl (OKa3biBAEMOW YCMyrn) unm nosreyb 3a co00M HEBO3MOXHOCTb ee
3aBEpPLLEHUSA B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb o6s3aH cBOEBpEMEHHO WHGOPMMUPOBATbL NOTPedbUTENnst 0 TOM, YTO cobniogeHvne ykasaHui
noTpebutens n uHble OBCTOATENLCTBA, 3aBUCALLUME OT MOTPEOUTENs,, MOryT CHU3UTb KA4YeCTBO BbINOJHSEMOMN
paboTbl (Oka3biBAEMOW YCMyru) UM noerneYys 3a CoO60N HEBO3MOXHOCTb €€ 3aBEPLUEHMS B CPOK.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpebutenb, HECMOTps Ha CBOEBpPEMEHHOe U ODOCHOBaHHOE MH(OPMMPOBAHWE UCMOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HENpPUroaHbIN UM HefoOpOKAYECTBEHHbIM MaTepuan, He WM3MEHUT yKasaHui O
cnocobe BbINOMHEHUss paboTbl (OkaszaHusA ycnyrv) nMbO He YCTPaHUT MHbIX OBCTOSATENbCTB, KOTOPbIE MOTYT
CHU3WNTb KayecTBO BbINOMHAeMON paboTbl (Okas3blBaeMOW YCMyrn), MWCNOMHWTENb BNpaBe oOTka3aTtbCA OT
NCMNOMHEHNst OroBopa O BbINOMHEHUN paboThl (OKazaHuM ycnyru) u notpeboBaTb NOMHOIO BO3MELLEHNS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbsa 37. MNopagok n hopMbl onnaThl BbINOMIHEHHOW paboThl (OKa3aHHOM yCnyri)
(B pea. PepepanbHbix 3akOHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutens 0b6A3aH onnatuTb OKa3aHHble €My YCryrm B NMOpPsSiAke W B CPOKW, KOTOPbIe YCTaHOBIEHbI
AOrOBOPOM C UCMOSHUTENEM.

(yacTb nepBas B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o06a3aH onnaTuTb BbINOMHEHHYIO WCMOMHWTENEM B MNOMHOM obbeme paboTy nocne ee
nNpuHATMSA noTpebutenem. C cornacusa notpebutensa pabota MoxeT ObITb OnNnavyeHa MM Npu 3akniYeHn Jorosopa
B NOJSIHOM pa3mepe unm nyTeM Bbl4ayn aBaHca.

(B pea. ®PepepanbHbiX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-93)

OnnaTta okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) NPON3BOAUTCS MOCPEACTBOM HaNMYHbIX UM 6e3HaNUYHbIX
pac4yeToB B COOTBETCTBUM C 3akoHoAaTenbLCcTBOM Poccuiickon ®enepaumu.
(4acTb TpeTbs BBeAeHa PeaeparnbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanuyHoW OpMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOAUTCH B COOTBETCTBUM C yKa3aHMeMm npogaBua (MCMONHWTEnNs) nyTemM BHEeCEeHMS HanWyHbIX OEHEXHbIX
CpeAcTB npogaBuy (ncnonHuteno), nmbo B KPEOUTHYH OpraHusauuilo, nmbo nnaTtexHoOMy areHTy,
OCYLLECTBAAOWEMY AeATENbHOCTb MO npuemy nnatexen uanyecknx nuy, nmbo B6aHKOBCKOMY NnaTexXHOMYy
areHTy (cybareHTy), OCyLLeCTBNALWEMY AeATeNbHOCTb B COOTBETCTBUMM C 3aKOHOAATEeNbCTBOM O OaHKkax u
GaHKOBCKON AeATenbHOCTU, eCn UHOe He YyCTaHOBNEeHO deneparnbHbIMU 3aKOHaMU UM MHBIMU HOPMAaTWBHBIMM
npaBoBbiMy aktamu Poccuinckon ®epepaummn. lpun sTtom obssatenbcTtBa notpebutens nepeg npoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycrnyr) cYMTAOTCA UCMNOJTHEHHBIMM B pa3Mepe BHECEHHBIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HaNWYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoaaBLy (MCnonHuUTEnto), Nbo B
KpeauTHYO opraHu3auuto, nMbo nnaTtexXHOMY areHTy, OCYLLECTBMAOLWEMY AeATENbHOCTb MO MpUeMy nnatexen
dusmnyeckmx nud, nNnbo GaHKOBCKOMY NnaTeXxHoOMy areHTy (cybareHTy), ocywlecTBnswowemy AeATenbHOCTb B
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COOTBETCTBMU C 3aKOHOAATENLCTBOM O 6aHKax U 6aHKOBCKOW OESTENbHOCTW.
(B pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, ot 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHusi OTAeNbHbIX BUAOB YCnyr

MocneacTteus HapyLwleHnsa yCJ'IOBI/IVI [orosopos 00 okasaHuKn oTaenbHbIX BUOOB ycnyr, ecnn Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagakT nog OEeNCTBMNE HACTOSILLEN MaBbl, onpenendarTcAa 3aKOHOM.

Cratba 39.1. [llpaBuna okas3aHus OTAEfNbHbIX BWMOOB YCIyr, BbINOJMIHEHUSA OTAENbHLIX BUAOB paboT
norpeburenam

(BBegeHa depepanbHbiM 3akoHOM 0T 18.07.2011 N 242-93)

MpaBuna okasaHua OTAENbHbIX BWOOB YCIYr, BbINOMHEHMS OTAENbHbIX BUAOB paboT noTpebutensam
ycTaHaBnmBatoTcs lNMpaButenbctBom Poccunckon ®epepaumn.

naea |IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALWUTA
MPAB NOTPEBUTENEWN

CraTbs 40. PegepanbHbIn rocygapCTBEHHbIN Haa30p B obnacTu 3awmTel npas notpeburenen
(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epgepanbHbI TOCYAAPCTBEHHBIN HaA30p B o6nactu 3awmTbl npaB notpebutenen ocyllecTBnsieTcs
YNONTHOMOYEHHbIM dheaeparnbHbIM OPraHOM MCMOJSIHUTENBHONM BnacTu (Oarnee - opraH rocy4apCTBEHHOrO Haa3opa)
B nopsake, yctaHoBneHHoM [NpaButensctBom Poccuiickon degepaumn.

2. ®epepanbHblvi rOCY4apCTBEHHBIN HAaA30p B 06nacTu 3aLnThl NpaB noTpebuTenen BktoYaeT B cebs:

1) opraHusauuio U nNpoBefeHNE NPOBEPOK COOMOAEHUST U3rOTOBUTENAMU (MCMONMHUTENAMK, NPOAABLAMMU,
YMNONTHOMOYEHHLIMW ~ OPraHu3auMsaMn  UNU - YNOSIHOMOYEHHBIMU  UHAMBUAYANbHBIMW  NpeanpuHUMAaTENsiMU,
umnoptepamu) TpeboBaHWUMA, YCTAHOBIEHHBIX MeXAyHapoAHbiMu  goroBopamu  Poccuiickon ®epepauun,
HacToAwmMM 3akoHoM, ApyrMMmu denepanbHbiMM  3aKOHAMU U UHBIMW  HOPMAaTMBHLIMU MPaBOBbIMW  akTamu
Poccuiickon ®epepauunun, perynupyrowumMm OTHOWeEHua B obnactu 3awuTbl NpaB notpeburtenen (panee -
obsizaTenbHble TpeboBaHUs), NpeanMcaHnin 4OMMKHOCTHbBIX NUL, OpraHa rocygapCTBEHHOIO Haa30pa;

2) opraHmMsauuio U1 npoBedeHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obasaTenbHbiM
TpeboBaHnaM, obecneunBatowmm 6e3onacHOCTbL ToBapoB (paboT, ycryr) A5 KU3HM M 300POBbs NoTpebutenen,
oKpyXalLlen cpedbl, NpeaynpexaeHne AencTBui, BBOAALMX noTpebutenen B 3abnyxaeHve, n npegoTspalleHme
NpUYVHEHNs Bpeda WMYLLEeCcTBY MoTpeduTenen, YCTAHOBMEHHbIM B COOTBETCTBMM C MEXOYHapOAHbIMU
porosopamu Poccuiickon ®enepaumu, denepanbHbIMU 3aKOHAMU U MHBIMW HOPMaTMBHBLIMU NPaBOBLIMU akTaMu
Poccunckon ®egepaumm;

3) NpumMeHeHMe B NOpsiAKe, YCTaHOBNEHHOM 3akoHoAdaTenbCcTBoM Poccuiickon ®Pepepaumm, Mep npeceyeHus
HapyleHuin obasaTtenbHbIX TpeboBaHWU, Bbigavy NpeanucaHnii 0 NpekpalleHn HapyLeHuin npaB notTpebutenen,
0 NpekpaLLeHnn HapyLIeHUn obs3aTenbHbIX TpeboBaHMiA, 06 YyCTpaHEHUWN BbISBIIEHHbLIX HApYLLUEHWUA 00a3aTenNbHbIX
TpeboBaHWi, NpMBNeYeHne K OTBETCTBEHHOCTU ML, COBEPLUMBLLMX TaKMe HapyLUeHWs:;

4) cucTemaTnyeckoe HabnogeHne 3a  WUCMonHeHveM  obs3aTenbHbiX  TpeboBaHuW, aHanmm3 K
NMPOrHO3MPOBaHNE COCTOSIHUSA WUCMNOMHEeHus obssaTenbHbiX TpebOoBaHUM NP OCYLLECTBIEHUN W3rOTOBUTENAMMU
(vcnonHuTenaMKU, NpogaBLUaMu, YNOSTHOMOYEHHLIMU OPraHM3aunsaMn UM YNOSTHOMOYEHHBIMU UHAMBUAYaIbHLIMU
npegnpvHMMaTensiMy, UMNopTepaMn) CBOen AesTeNbHOCTY;

5) ctatuctuyeckoe HabntogeHne B obnactn obecrnedeHus 3awmuTel NpaB NnoTpebuTtenen, yyet M aHanus
Crny4yaeB NPUYUHEHUS Bpeaa XU3HW 1 300POBbLI0 NOTPEOMTENEN, OKpYKatoLLEe cpeae U UMyLLLeCTBY noTpebutenen,
CBSI3aHHOro C NpuMobpeTeHneM M UCMNonb30BaHWEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkamu, OonacHbIX TOBapOB
(pabot, ycnyr) nubo c npepocTaBrneHMeEM nNOTPebUTENsM HECBOEBPEMEHHOW, HEMOSTHOW, HEeAOCTOBEPHOW W
BBOASLLEN B 3abnyxaeHve nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)
6) exxerogHoe NpoBeAeHNe aHanm3a u oueHkU 3PdeKTMBHOCTU dhefeparnbHOro rocyaapCTBEHHOIro Haa3opa
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B 06riacTu 3awuThbl Npae noTpeburenen;

7) exerogHylo NoAroTOBKY Ha OCHOBAHWMU pe3ynbTaToB AeATeNbHOCTH, NPeAyCMOTPEHHOW nognyHkTamn 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKNadoB O 3awwmTe npaB notpebutenen B Poccuickon Pepepaumu B
nopsiake, yctaHosneHHom lNMpaeutenscteom Poccunckon ®epepaumn.

3. K oTHOLWweHnsM, CBA3aHHbIM C ocyllecTBneHvem degepanbHOro rocyagapcTBEHHOrO Hag3opa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHuWsauvern W NpoBeAEeHUEM MpPOBEPOK W3rotoButenen (UCNOMHUTENEN,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHu3auuMim WnnM YNorHOMOYEHHbIX WHAMBUAYaNbHbIX MpeanpuHuMaTenen,
NMMNOPTEPOB), NPUMEHSIIOTCSA nonoxeHnss PegepanbHOro 3akoHa ot 26 gekabps 2008 roga N 294-d3 "O 3awuTe
npas OPUANYECKMX NUL, U WHAMBUAYANbHbLIX MNpeanpuHMMaTtener npu OCYLIEeCTBMEHUU [OCYyAapCTBEHHOMO
KOHTpOns (Haasopa) Y MyHUUUNAansHOro KOHTpons".

4. [lomKHOCTHbIE NULa opraHa rocyaapCTBEHHOro Hag3opa B Nopsiake, yCTaHOBNEHHOM 3aKOHOA4AaTeNbCTBOM
Poccuickon ®egepauunu, nmeroT npaso:

1) szanpawvBaTtb M nonyyaTb Ha OCHOBaHWM MOTMBMPOBAHHBIX MMCbMEHHbLIX 3anpoCOB OT OpraHoB
rocygapCTBEHHON BMacTu, OpraHoB MECTHOrO CaMOyMnpaBrieHWsi, OBLLEeCTBEHHbIX OpraHv3auui, U3rotoBuTenewn
(vcnonHuTenen, npogaBLUOB, YMNOMHOMOYEHHbIX OpraHM3auMi WU YNONTHOMOYEHHbIX  WHAMBWUAYalbHbIX
npegnpvHMMaTenen, UMNOpPTepPOB) MHpOpMaLUIO 1 AOKYMEHTbI MO BONpocaM 3aluTbl Npae notpeburenen;

2) BecnpenATCTBEHHO NO MpeabaABreHUM CnyXebHOro ygoCcTOBEpPEeHMs U KONMuW npukasa (pacnopspkeHust)
pykoBoauTens (3amectuTens pyKoBOAWUTEMNs) opraHa rocygapCTBEHHOr0 Haasopa O Ha3Ha4YeHUMU MNpPOBEpPKU
nocellatb TEPPUTOPUIO, 3OaHUSA, MOMELLEHUS U COOPYXEHUS, UCMOMb3yeMble W3roToBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YNONHOMOYEHHOW OpraHu3auuen unu YnonHOMOYEHHbIM WHAMBMAYAmNbHBIM nNpeanpuHuMaTenem,
UMNOPTEPOM) NPU OCYLLECTBIIEHUN CBOEW AEATENbHOCTU, B LieNsX NpoBeaeHNa MeponpuUaTUiA MO KOHTPOIHO;

3) npoBoguTb oT6Op nNpob6 M 06pasuoB TOBapOB, MpPefHA3HaAYEHHbIX ONS peanusauun u peanuayemblx
noTpebutensam, Ans NPoBeAeHNs NX NCCrefoBaHUN, NCMbITaHWUIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENsIM, MpodaBUaM, YMNOMHOMOYEHHbIM OpraHu3aunsam  Wnm
YMOSTHOMOYEHHbIM ~ MHOUBMAYaNbHbIM — MpegnpuvHuMaTensM, WMiopTepam) nNpeanucaHns O  MpeKkpaleHum
HapyleHWn npaB noTpebuTenen, O NpeKkpaweHUn HapyleHuh obsizaTenbHbix TpeboBaHun, o6 ycTpaHeHuu
BbISIBIIEHHbIX HapylweHun oba3atenbHbiX TpeboBaHui, O MpPOBEAeHUN MeponpuaTMiA no  obecrneveHuio
npegoTBpaLLEeHUs Bpeaa X13HW, 300POBbI0 U UMYLLLECTBY NoTpebutenen, okpyxawLlen cpege;

5) cocTaBnATb NpOTOKOMbl 06 aAMWHUCTPATMBHBLIX MpaBOHApyLleHWsx B obnactm 3awutbl nNpa.
notpebutenen, paccmatpmBaTtb gena ob ykasaHHbIX afMUHUCTPATMBHbLIX NPaBOHAPYLUEHMSAX U NMPUHUMATbL Mepbl
no npefoTBpaLLEHNIO TaKUX HapYLLUEHUN];

6) HanpaBnATb B YMNOMHOMOYEHHbLIE OpraHbl MaTepuarnbl, CBS3aHHble C HapyleHusaMKU o6si3aTenbHbIX
TpeboBaHWiA, AN peLleHns BONPOCOB O BO30Y)XAEHUN YrONOBHbIX AeN N0 NpU3HaKkaM NPeCcTyNieHui;

7) obpawartbcd B Cyd C 3asBleHUSAMW B 3awmuTy npaB noTpeduTenen, 3akoHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra notpeburenen, a Takke C 3asBNeHMAMW O NUKBUOAUMM M3rOTOBUTENS (MCMNOMHWUTENS,
npogasua, ynorTHOMOYEHHOW OpraHu3auun, nvnopTepa) nmbo o npekpawieHnn AesTenbHOCTU UHAMBUOYAaINbHOIO
npegnpvHumaTens (YNOnMHOMOYEHHOrO MHAMBMOYANbHOIO MpearnpuvHumartens) 3a HeogHokpaTHoe (oBa u Gonee
pasa B TeYeHWe OAHOro KaneHzapHoro roga) wunu rpyboe (noBnekwee cmepTb MM MaccoBble 3aboneBaHus,
OTpaBneHus Noaen) HapyLleHve npas noTpeburenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT OblTb MpuBMAeYeH CygoOM K yyacTuio B gene nvbo Bnpase
BCTynaThb B A€o Mo CBOEW MHULMATUBE NN NO MHULMATMBE NUL, y4acTBYIOLMX B Aene, ANa Aayn 3aKnioveHus no
aeny B Uensax 3awuTbl npaB noTpedbuTteneri B Mopsake, YCTAHOBMEHHOM 3aKoHOAAaTeNnbCTBOM Poccuinckon
degepaumn.

5.1. MNpeanucanne, BbigaHHOE MpU OCYLLECTBIIEHMM FOCYAAPCTBEHHOIO Haa3opa B obnacTtu 3awmTbl nNpa.
notpebutenen, MoxeT ObiTb 06XanoBaHO B apObUTpaxHbIA Cy B TeYeHMe Tpex MecsileB CO AHS ero Bblgayun. B
crnyyae npuHATUS 3asBrneHus o6 obxamoBaHuu 3TOro npegnucaHusa K Npou3BoAcTBY apbuTpaxHoro cyga
WCMOMHEHNe 3TOro MpeanucaHns NPUOCTaHaBNMBaETCA OO0 OHSA BCTYMNEHWUS pelleHns apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPegepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEeHHOro HaA3opa BrpaBe faBaTb Pa3bsCHEHWsI MO BOMPOCaM MPUMEHEHMS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccunckon degepauun, perynupyowmx oTHOLWEHMA B obnactu 3awmTbl
npae noTpebuTenen.

7. TocynapCTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTM, YCTaHOBMEHHBIM
TEXHUYECKMMU  perfnaMeHTaMu, OCYLLeCTBRSeTCs Takke YMNONHOMOYEHHbIMU  defepanbHbIMKM - OpraHamu
WCNONHUTENBHONW BNAacTM B COOTBETCTBUM C 3akoHoAdaTenbCTBOM Poccuiickon depepaumm O TEXHUYECKOM
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perynmpoBaHum.
8. OpraH rocygapcTBEHHOro Hag3opa COBMECTHO C  YMOJTHOMOYEHHbIMM bedeparnbHbIMU  OpraHamm

WCMNOSTHUTENBHON BMNACTW, YKa3aHHbIMM B MYHKTE 7 HACTOALLEN CTaTbM, OCYyLLEeCTBNSET (hOpMUMPOBaHME N BeEHUE

OTKPbITOrO U O6LLEAOCTYNHOrO rocyaapCTBEHHOIO WHGOPMaUMOHHOIO pecypca B obractu 3awuTtbl npas

notpeburtenen, kayecTea n 6es3onacHoOCTM ToBapoB (paboT, ycnyr) B Nopsiake, YyCTaHOBMEHHOM [1paBUTENbLCTBOM

Poccunckon ®egepaumn.

(n. 8 BBegeH deneparnbHbIM 3akOHOM OT 25.06.2012 N 93-93)

Cratbsa 41. O6Gs3aHHOCTb M3rOTOBUTENS (I/ICFIOJ'IHVITeJ'Iﬂ, npogasua, ynOJ'IHOMO‘-IGHHOVI opraHmsaummn wunm
YNOJIHOMOYEHHOro nHamemnayanbHOro npeanpuHuMMartens, VIMFIOpTepa) no npenocrtaBrieHnto VIH(*)OpMaLI,MM opraHy
rocynapCTtBeHHOro Haasopa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

NsrotoButene (McnonHuWTenb, nNpodaBel, YMNOMHOMOYEHHAs OpraHu3auuss Wnn - YNOJTHOMOYEHHbIN
WHOUBMAYaANbHbLIN NpeanpvHMMaTtens, UMNopTep) no TpeboBaHWIO OpraHa rocydapCTBEHHOrO Haasopa, €ero
OOJDKHOCTHBIX NuL, 0653aH NpedocTaBuTb B YCTAHOBIEHHBIN MU CPOK LOCTOBEPHbIE CBEAEHUS, AOKYMEHTALMIO,
0OBSCHEHNST B NMUCBMEHHOW U (MNK) YCTHOM POPME M MHYK MHpopMauuo, HeoBXoaMMyo ANS OCYLLECTBIEHNS
OpraHoM rocydapCTBEHHONO Hag3opa WM ero  AOMKHOCTHBIMM - NMLaMM  MOSTHOMOYUWA,  YCTAHOBIEHHbIX
3akoHogaTtenbcTBoM Poccuinckon deaepaumn.

Cratba 42. YTpaTtuna cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. ToNHOMOYMS BBICLUMX WCMOSHUTENbHBIX OPraHOB rOCYA4apCTBEHHOW BMNactu CyObeKkToB
Poccuickon ®egepauun B obnactu 3awmTsl npas notpebutenen

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii  MCMONHUTENBHBLIN OpraH rocygapCTBEHHOW BIacTM COOTBETCTBYHOLLEro cydbekta Poccuinckon
denepaummn oCyLLECTBNSIET MEPONpUATMS MO peanu3auun, obecneyeHuto u 3awmte npae noTpebutenen n B
npeaenax CBoUX NOSIHOMOYUA NPUHUMAET OnpeaeneHHble Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB MOTpeOuTeNew, YCTAHOBIEHHbLIX 3aKOHaMW U MHBIMU
HOpMaTMBHbLIMW NpaBOBLIMK akTamu Poccuiickon ®epepaunn

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTenen, YCTaHOBMEHHbIX 3aKOHAMW W MHBIMW HOPMAaTMBHLIMW NPaBOBLIMU
aktamu Poccuiickon ®epepauun, npogasel, (MCNOMHUTENb, M3rOTOBUTENb, YNOMHOMOYEHHAs OpraHuM3aums unu
YMNONTHOMOYEHHbIA MHAMBUAYATbHBIN NpeanpyHMMaTernb, UMNOPTEP) HECeT aAMUHUCTPATUBHYIO, YrOMOBHYKO MMM
rpaxaaHcKo-NpaBoBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickoin depepaunn.

Cratbs 44. OcyuwiecTBneHme 3aWwmTbl NpaB NoTpeduTenen opraHaMmm MECTHOTO cCamoynpaBiieHUs
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-$3)

B uensix 3awutbl npaB notpebutenen Ha TEppUTOPMU MyHULMMANbLHOro obpasoBaHUsA opraHbl MECTHOro
camoynpaBrieHus BNpaBe:

paccmaTtpuBaTb Xxanobbl NoTpebutenemn, KOHCYNbTMPOBATL UX MO BONPOCaM 3aluTbl MpaB noTpeduTenen;

obpawaTbCcs B Cyabl B 3auTy npas notpebutenen (HeonpegeneHHoro kpyra notpeburenen).

Mpn BbIABNEHMM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexallero kavyecTBa, a Takke
OnacHbIX AN XU3HW, 300POBbs, MMYLLLECTBA NOTpebuTene u okpyxarLlen cpeabl HedaMeanuMTenbHO U3BeLLaThb
06 3Tom depepanbHble opraHbl WCMOMHUTENBHOW BracTW, OCYLLECTBMSIOWME KOHTPOMb 3a KayecTBOM WU
6e3onacHoCTbI0 TOBapOB (paboT, ycnyr).

MNprvem xano6 noTpebuTener MOXET OCYLIECTBMSATLCA Yepe3 MHOrodyHKUMOHArbHbIE  LEHTpPbI
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NnpeAoCTaBneHns rocyaapCTBEHHbBIX U MYHMLUMNANbHBIX YCITYT.
(4acTb TpeTbs BBeAeHa denepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CraTbs 45. NpaBa 06wecTBeHHbIX 06beanHeHnn noTpebuTtenen (Mx accoumnaumm, Co30B)
(B peq. PeagepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxgaHe BnpaBe OObEOMHATLCA Ha [OOOPOBOMBLHOM OCHOBE B OOLECTBEHHble 00beANHEHUS
notpebutenen (Mx accoumauuu, Co3bl), KOTOpPblE OCYLLECTBMAKT CBOK [OEATENbHOCTb B COOTBETCTBUMU C
ycTaBamu ykasaHHbIX 00beguHeHun (Mx accoumnaumi, cCol3oB) U 3akoHodaTenbcTBom Poccuiickon ®eaepauun.

2. O6ulecTBeHHble 0O0beauHEHMA noTpebutenein (Ux accoumauuu, cor3bl) ANA OCYLECTBIEHMS CBOUX
yCTaBHbIX Lieneu Bnpase:

yyacTBoBaTb B paspaboTtke ob6s3aTenbHbix TpeboBaHui Kk ToBapam (pabotam, ycrnyram), a Takke NpOEKTOB
3aKOHOB U UHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccunckon denepaunm, perynmpyrowmx oTHOWEHNsT B obnactu
3awuTel Npae noTpebuTenen;

NPOBOAWTb HE3aBMCUMYK 3KCNepTm3y kadecTtBa, 6esonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBUSI MOTPEOMTENLCKMX CBOWCTB TOBapoB (paboT, ycryr) 3asiBNEeHHOW npogasuamu (M3roToBUTENSMM,
NCNOMHUTENSIMU) MHAOPMALIMKN O HUX;

OCyLLEeCcTBNATL OBOLLECTBEHHbIA KOHTPONb 3a cobntogeHvem npaB noTpebutenen n HanpasBnsiTb B Oprad
rocyfapCTBEHHOro Haf3opa M opraHbl MECTHOro CaMoyrnpaBfeHus MHopMauuio O gakTax HapylleHun npas
notpebutenen Ons nNpoBedeHMs] NMPOBEPKM ITUX (PAKTOB M MPUHSATUS B Clydae WX MOOTBEPXOEHWUS Mep Mo
npecevYeHnio HapylleHMn npaB noTpebutenen B npegenax MOMHOMOYMIA YyKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEHUN IKCNEPTU3 MO PaKkTam HapyLLeHWI NpaB noTpebutenel B cBs3n ¢ obpalleHusmu notpedutenen. MNpu
OCyLLeCTBMNEHUN 0OLEeCTBEHHOro KOHTpons obLiecTBeHHbIe 06beanHeHns notTpebutenen (Mx accoumaunm, Cor3bl)
He BrpaBe TpeboBaTb OT M3roToBUTENEN (UCNOMHUTENEN, NPOAABLIOB, YMOMHOMOYEHHbIX OpraHusauui wnm
YMOMMHOMOYEHHbIX  UHOUBMAYAIbHbIX  MPeAnpuHMMaTtenen, MMMOPTEepoOB)  NpeacTaBfieHNne  JOKYMEHTOB
(BbINONHEHME OencTBUI), 00A3aHHOCTb NpeacTaBneHmns (BbINMOMHEHNS) KOTOPLIX MO TpeboBaHuo noTpedbutens He
yCTaHOBMEHAa 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHOpMaLMio O npaBax NoTpebuTenert U 0 HEOOXOAMMbIX AEWCTBUAX MO 3alUMTE 3TMX
npae, O pesynbTaTax CpaBHUTENbHbLIX WCCMeAOBaHW KadecTBa ToBapoB (paboT, ycnyr), a TakKe WHy
nHdopmaumio, kotopass Oyaetr cnocobCTBOBaTb peanusauvn MpaB M 3aKOHHbLIX WMHTEPECOB MOTpebuTenen.
Mybnukyemble oOLlECTBEHHBIMM 0O0beAMHEeHWsMM noTpebuTenen (Ux accouuaumsiMM, cor3amu) pesynbTaTbl
CpaBHUTENbHbIX UCCNEAOBaHWI Ka4yecTBa TOBapoOB (paboT, ycnyr) He SIBNATCA peknamoi;

BHOCUTb B dheeparbHble opraHbl UCMOMHUTENBHOW BNACTU, OpraHM3aummn NpeasioxkeHns o NpuHSTUN Mep no
MOBbLILLIEHNIO KayecTBa ToBapoB (paboT, ycryr), No MpPMOCTAHOBMEHMIO MPOU3BOACTBA M peanv3auun TOBapoB
(BbiNONHeHMs paboT, Oka3aHWs yCrnyr), No OT3blBy C BHYTPEHHEro pbliHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLNX NPEabsBSEMbIM K HUM U YCTaHOBIIEHHbIM 3akoHodaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM pEerynmpoBaHnm obasatenbHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MNpOKypaTypbl U degepanbHble opraHbl WCMNOMHUTENBbHOW BRacTu Mmarepuanbl O
NpMBNeYeHnn K OTBETCTBEHHOCTW NUL, OCYLLECTBMSALMNX MPOU3BOACTBO U peanv3auuio TOBapoB (BbINOJIHEHMWE
paboT, okasaHue ycrnyr), He COOTBETCTBYIOLLUMX NPEeAbsBMASEMbIM K HAM 00si3aTenbHbIM TpeboBaHUsIM, a Takke
HapylwawLwux npaesa notpeduTtenen, ycTaHOBMEHHbIE 3aKOHAMW U WUHbIMW HOPMATWUBHBLIMW MPABOBLIMU aKTamu
Poccunckon ®egepaunm;

obpalyaTbca B opraHbl MpoKypaTypbl ¢ Npocbbamun NPUHECTM NPOTECTbI O NPU3HAHWUN HEOEWCTBUTENbHLIMU
aKToB (pefdeparnbHbIX OPraHoOB WCMOJNTHUTENBHOW BMacTW, aKTOB OPraHOB WCMOSIHUTENBHOM BRacTn CcyObekToB
Poccuickon ®degepauum n aktoB OpraHoOB MECTHOrO CamoyrpaBfieHus, MpPOTMBOpPeYaLliMX 3akOHaM W MHbIM
perynupyloLwmmM OTHOLIEHNSI B 0bnacTu 3awmTtbl NpaB noTpebutenen HopmMaTMBHLIM NMPaABOBbLIM akTamMm Poccuiickon
depepauumy;

obpawatbCcst B cyabl C 3asiBEHUAMU B 3alUMTy MnpaB noTpebutenem u 3aKOHHbIX MHTEPECOB OTAESNbHbIX
notpebutenen (rpynnbl noTpeduTenen, HeonpeaeneHHoro Kpyra noTpeduTtenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM [OCyAapCTBEHHOTO Hag3opa B (POPMUPOBAHMM  OTKPbITLIX U
06LefOCTYNMHbIX TOCYAapCTBEHHbIX WHMOPMALMOHHBIX PecypcoB B 00OMmacty 3awuTbl npaB noTpebuTenen,
KadecTBa n 6esonacHocT ToBapoB (paboT, ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
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3akoH P® ot 07.02.1992 N 2300-1

(pea. oT 05.05.2014) [okymeHT npepocTtasneH KoHcynbTaHTI1t0C
"0 3awwuTe NpaB noTpeéuTeneir” [aTta coxpaHeHusi: 15.07.2015
(c u3M. 1 gon., BCTYn. B cuny ¢ 01.07....

93-03)
CraTbs 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HEOMNPEAENEeHHOro Kpyra notpebutenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOro Hapg3opa, opraHbl MECTHOro camoynpaBrieHusl, obLecTBeHHble 06beauHeHus
notpebutenen (Ux accoumauun, cow3bl) BNpaBe NPeAbSABATb UCKA B Cydbl O MpPeKpalleHun NpoTUBOMNPaBHbIX
OEeWCTBUA Un3roToBuTenst (MCNomnHUMTENs, npodasLa, YMONMHOMOYEHHOW OpraHv3auum Wnu  YnosriHOMOYEHHOro
WHAMBUAOYaNbHOrO NPeanpuUHMMaTens, MMNopTepa) B OTHOLLEHUW HeONpeaeneHHOoro kpyra notpebutenein.

(4yactb nepeas B peq. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpn yooBneTBOpPEeHWM Takoro uMcka cyg obsas3biBaeT npaBoOHapyLUTEnsi JOBECTU B YCTAHOBMEHHbIN CyaoM
CPOK Yepes cpedcTBa MaccoBOW MHOPMaLUK Ui nHbiM cnocobom Jo ceefeHus noTpebuTtenen peweHne cyaa.

BcTynvBliee B 3aKOHHYHO CUIy pelleHue cyga O MNpPU3HaHMM OEeNCTBUMM M3roToBuTens (MCNomHUTens,
npogasua, YMONHOMOYEHHOW OpraHv3aumM WM YNOfHOMOYEHHOr0 MHAUBMAYanbHOro npeanpuHMMaTens,
nMmnopTepa) NpoOTUBOMNPaBHbIMM B OTHOLLEHWM HeonpedeneHHOro kpyra notpebutenen obsisatenbHO Ang cyaa,
paccmaTpuBaloWwero MWCcKk notpebutens o 3awute ero npas, BO3HMKIIMX BCreaCTBME  HACTynneHus
rpaXX4aHCKO-NPaBOBbIX MOCMNEACTBUA OENCTBUM  U3roTOBMTENs (UCMOMHMTENS, MpodaBua, YNONHOMOYEHHOWN
opraHv3aummM Unu yYnorTHOMOYEHHOTO MHOVBMAYaNbHOIO NpeanpuHUMaTtensi, MMnopTepa), B 4acTu BOMPOCOB,
UMENW NN MeCTO Takue [EeNCTBMS M COBEPLUEHbl NN OHW U3roToBuTENEeM (MCMOMHUTENeM, MNPOAAaBLIOM,
YNONTHOMOYEHHOW OpraHn3aLmen UM ynonHOMOYEHHbIM MHAMBUAYaNbHBIM NPeanpuHUMaTenem, UMNopTepoM).

OpHOBPEMEHHO C yAOBMETBOPEHNEM MCKa, NPeabsBEHHOrO 06LEeCTBEHHLIM 06 begMHEHEM NOTpebuTenen
(Mx accoumauuen, CcOH30M), OpraHamum MECTHOrO CaMOYMpaBlieHUss B MHTepecax HeonpeneneHHoro Kpyra
notpeburtenen, cyg NpPUMHUMMAaET pelleHne O BO3MELLeHMM OOLecTBEHHOMY obObeauHeHuto notpebutenen (Mx
accouvauum, Cor3y), opraHaMm MeCTHOro CamoyrnpaBfieHVs BCEX MOHECEHHbIX Mo Aeny cyaebHbix M3gepkek, a
TaKkKe MHbIX BO3HMKLLIMX A0 ObpalleHus B CyAd M CBA3aHHbIX C pacCMOTPeHMEM Aera HeobxoaMMbIX pacxonos, B
TOM 4YmuCrie pacxoAdOoB Ha NPoBeAEeHNE HE3aBMCHMMOM 3KCMEPTU3bI B Cllyvae BbISBNEHMS B pe3yrnbTaTe NnpoBegeHus
TakoMn aKcnepTusbl HapyweHns obssaTenbHbix TpeboBaHu K ToBapam (paboTam, ycnyram).

MpeangeHT
Poccunckon degepaumm
b.ENbUNH
Mockea, [Jom CoBeToB Poccun
7 deBpans 1992 roga
N 2300-1
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